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SIGNIFICANCE OF STUDY 
This study, executed by the social work students of the Atlanta 
University School of Social Work class of 1964» is the third in a series 
of such studies designed to test the model for the assessment of social 
functioning* The Assessment model was prepared by the Human Growth and 
Behavior and Research Committees of the Atlanta University School of 
1 
Social Work. 
This study involves the construction of a model, "a way of stating 
a theory in relation to specific observations rather than hypotheses... 
the model structures the problem. It states (or demonstrates) what 
2 
variables are expected to be involved.1* This model is an attempt to 
identify the specific components found in assessment. 
Perlman advances the statement that implicit in the literature is 
the agreement among social work writers that assessment is important 
because it requires the worker to sift out pertinent facts from a mass 
of data and to organize the facts in such a way that he can develop an 
3 
understanding of the phenomena with which he is working. 
^Human Growth and Behavior and Research Committees, Atlanta 
University School of Social Work Thesis Statement. (Atlanta: N.B.,1963), 
p. 1. 
2Ibid.. p. 6. 
^Ibid.. p. 1. 
1 
2 
In social work there is a need to study factors which contribute 
to a problem as well as the individual in order to be able to identify 
the knowledge for further defining of the problem. The social workers 
must select from the total body of knowledge what is relevant for their 
1 
use and test it out in their practice. 
It is implicitly stated in the literature that a conceptual model 
2 
or scheme be used in practice as one attempts to understand the individual. 
Perlman defines diagnosis in part as...the reflective thinking which 
shapes the problem-solving work. She further defines diagnosis as: 
"...the mental work of examining the parts of a problem 
for the import of their particular nature and organization, 
for the interrelationships among them, for the relation be¬ 
tween them and the means to their solution.... 
Consciously or not, we seek to clarify the nature and 
configurations of the material (person-problem-place-pro- 
cess) that we are attempting to influence." 
Precisely, we are attempting to bring into conscious recognition 
the swarm of intuitions, hunches, insights, half-formed ideas (impressions) 
which are already operating in us half-consciously. We further scruti¬ 
nize them, cast off some, and piece together the remaining ones, organi¬ 
zing them into some pattern which seems to make sense in explaining the 
nature of what we are dealing with in relationship to what should and can 
3 
be done. 
Leontine Young includes in her ingredients of "diagnosis", a conclusion, 
~*Tbid.. p. 5. 
2
Ibid.. p. 1 
%elen Perlman, Social Casework. (Chicago: University of Chicago 
Press, 1957), pp. I64-I66. 
3 
a picture, made up of all the available facts fitted together within a 
particular purpose concerning itself with social and psychological 
1 
facts• 
Mildred C. Barry recognizes diagnosis as involving a clear understand¬ 
ing of the problem, the collection and utilization of the facts, and con- 
2 
sidérations of possible approaches and solutions. 
There is still no universal agreement in the field of social work as 
3 
to what factors should be included in assessment. 
Ruth Butler emphasizes that the task of social work is to select 
components which it sees as important in assessing one's potential for 
functioning. She further advances that some of the components which are 
readily accepted are motivation and competence in interpersonal relation- 
4 
ships and patterns of adaptation. 
Harriett M. Bartlett attempts to identify the specific components 
in assessment in medical social work in her statement: 
“...though the terms differ, there is a definite thread 
of general agreement in all casework methodology.“* 
The battery of terms used in social work practice to describe the 
process which we refer to in this study as assessment points to the need 
for a more uniform frame of reference which would tend to lessen the need 
%uman Growth and Behavior and Research Committees, p. 4. 
^Leontine Young, "Diagnosis as a Creative Process," Social Case- 
work. XXXVII: (June, 1956), p. 256. 
%uraan Growth and Behavior and Research Committee, p. 5. 
^Ruth Butler, "An Orientation of Knowledge of Human Growth and 
Behavior in Social Work Education. (New York, 1959), p. 53. 
%uman Growth and Behavior and Research Committees, p. 5. 
4 
of workers to belabor the process on time-consuming struggles with semantics 
before treatment can begin. To further lend credence to the above state¬ 
ment, a list of terms are given below which are used by various people 
involved in the social work helping process - terms which are synonomous 
with and are components of the term referred to in this study as assess¬ 
ment: Study, Diagnosis, Social History, Clarification, Conclusion, 
Evaluation, Prognosis, Presenting Problem, Present Situation, Analysis, 
1 
Psycho-social Diagnosis, Diagnostic Impression, Diagnostic Prognosis. 
Social workers must select from the total body of knowledge what is 
2 
relevant for their use and test it out in their practice. 
Social work knowledge is drawn from two sources: (l) social work 
experience and (2) the contribution of other theories and disciplines. 
This makes for added difficulty in social work assessment. The comparti¬ 
mentai lines in social work education are accentuated by the diverse 
3 
behavioral science roots to which each segment attaches itself. This 
diversity is compounded by the variety of concepts used and the vague¬ 
ness of the language. 
Mary Richmond’s application of the casework process goes beyond the 
term “diagnosis’* which she describes as: 
“...an attempt to arrive at as exact a definition of the 
social situation as possible...." She concludes that a critical 
examination and comparison of evidence is the basis for inter¬ 
preting and defining the social difficulty.4 
Ibid., p. 4* 
2Ibid.. 
%uman Growth and Behavior and Research Committees, p. 5. 
4Ibld.. p. 2. 
5 
We recognize that study is a basic component of assessment and 
encompasses social work experience (primary and secondary), in addition 
to contributions from other theories and disciplines. 
That the term "assessment" is catching on, is evident from its 
emergence in various studies and articles in current circulation. Werner 
Boehm refers to assessment as one of the four core activities in the social 
casework method, and defines it as: 
"the identification and evaluation of those social and 
individual factors in the client's role performance which 
make for dysfunction, as yell as those which constitute as¬ 
sets and potentialities 
Purpose 
The purpose of this study is to test the model of assessment of social 
functioning prepared by the Human Growth and Behavior and the Research 
Committees of the Atlanta University School of Social Work by finding 
out what data are included in social work assessment of social function- 
2 
ing. A phase of this continuing study was accomplished by this student 
researcher's study of case records of the School Social Work Department 
of the Chariotte-Mecklenburg Board of Education in Charlotte, North 
Carolina. More specifically, this study is designed to ascertain to what 
extent there was correspondence between assessment information obtained 
by various agencies, fields of practice and core methods, and the factors 
3 
in the model. 
J-Ibid. 
2Ibid.. p. 6. 
3"Model" does not imply the correct, approved, or ideal way of carry¬ 
ing on social work assessment. It is expected that assessment may vary 
according to core method, agency, field of practice, mode of recording, and 
other variables. Therefore no evaluation of agency records is intended, 
nor could such an evaluation be the outcome of this study. 
6 
Method of Procedure 
The beginning phase of this project was carried out through the 
participation of 32 second-year students of this school, during their 
six-month block field placement, which began September 1, 1961 and 
ended February 28, 1962. The data used in the first phase of this 
research project were gathered from the records of the agencies in 
1 
which the students were placed for the second-year field work assignment. 
My study, conducted in Charlotte’s School Social Work Department 
from September 3, 1963 to February 28, 1964 inclusive, utilized records 
which were serviced between September, 1962 and June, 1963. Most of 
these records remained closed and generally out of use by the agency 
personnel during the study. Records were, therefore, more easily ac¬ 
cessible to this researcher. 
Due to the agency’s method of recording, it was decided by this 
student researcher and the other student researcher who conferred with 
the Agency Field Supervisor, that records which had been referred to 
other agencies would be more suitable for use and would lend more infor¬ 
mation which could be extracted for assessment purposes. Mrs. Bobby 
Toatley, the Supervisor, discussed the study with the Agency Executive, 
Mr. Joseph Frankford who approved the study. 
The student researchers, with some difficulty (as the bulk of the 
Agency’s statistical data were unavailable, due to change in directors) 
obtained a list from each professional social worker, of the cases which 
had been referred to other agencies between September, 1962 and June, 1963. 
The two researchers then counted these combined lists (which numbered 321). 
[uman Growth and Behavior and Research Committees, p. 7. 
7 
We then placed the names and case numbers of each of the cases on three- 
by-five index cards and applied the formula K a || to obtain the width of 
the sampling interval. We divided by thirty and obtained the interval of 
ten. At this point, we selected each tenth card; thus by pulling each 
tenth card, we ended up with the thirty cases which were to be included 
in the sampling. We, alternately, chose every other card from the 
thirty cards left, ending with fifteen cards each. The indicated cases 
were taken from the files. Five of these cases were used for the pilot 
study to allow researcher to become sufficiently oriented to the agency's 
policies and procedures, and to allow for a thorough examination. The 
researcher was left with ten cases from which to complete schedules for 
the group project assessment thesis assignment. 
The parts of the record which were active from September, 1962 
through May 31, 1963 were used for researchers assessment. 
All schedules were completed in accordance with the "General and 
Specific Content Schedule." 
Scope and Limitation 
This study was done from records used by this agency (School Social 
Work and Attendance Department of the Charlotte -Me cklenbur g Schools, 
Charlotte, North Carolina). Cases which had been referred to other 
agencies and which had been closed in June, 1963, were selected from which 
our sampling was drawn. 
The Validity of this study was limited due to several factors: the 
element of subjectivity in the selection of case records to be included in 
the stratified sample which did not represent the entire function of the 
Department of Social Work and Attendance by cases referred to other 
agencies, the writer's inexperience in interpretation of the excerpts 
a 
extracted from the cases, the size of the agency and selection of a 
stratified sampling of the population to be used (cases referred to other 
agencies). There is also the limitation posed by data obtained by former 
workers which were not recorded in record, and material which had not 
been written for research purposes. 
CHAPTER II 
HISTORY OF THE AGENCY 
In helping to acquaint one with the setting of the present school 
Social Work Department of the Charlotte-Mecklenburg Schools of Charlotte, 
North Carolina, it is proper to mention briefly, something of the early 
beginnings of the area in which the writer spent the past six months 
as a student. A fleeting look at the heritage of the people who 
migrated here, the kind of city creating the climate for the present 
agency, their plans, their dreams and their achievements, will provide 
the reader with a broader base for understanding and appreciating the 
present service which is still struggling for public recognition of the 
need for further expansion of school social work service. 
Charlotte is atypical of its geographical region. Together with the 
Charlotte-Mecklenburg county population, Charlotte constitutes the 
largest urban area in the state of North Carolina.. Charlotte-Mecklenburg 
1 
has the largest rural population of any county in the nation. 
In the main, the founders of the area now known as Charlotte, were 
descendents of Scots and Englishmen, who, a century and a-half earlier, 
had migrated to Ireland. They were strongly Presbyterian. These Scotch- 
^Attendance of Social Work Department, Charlotte-Mecklenburg School 
System, School Social Work - An Instrument of Education. (Charlotte- 
Mecklenburg School System, 1961), p. 2. 
9 
xo 
Irish, unlike the majority of the Irish, who intermingled freely, rarely 
exercised intermingling of the races, 
Mecklenburg was an established county by 1762, Charlotte was 
incorporated in 1768, Charlotte's population in 1786 totalled 276, of 
1 
whom 123 were Negroes, 
Population steadily climbed. Mecklenburg lost several thousand 
citizens through the years, due to territorial division. Its population, 
nevertheless, had grown to 17,374 by i860. By 1900, the population 
numbered 55,268. 
Meanwhile, the cotton industry became a flourishing business. It 
later, however, had to share popularity with the growing textile in¬ 
dustries. With the coming of the railroad around the nineteenth century, 
Charlotte had established economic leadership of a very large region. 
In the area of politics, Charlotte claims the seventh and the eleventh 
United States Presidents. At one of Charlotte's most memorable centennial 
celebrations - the dedication of the monument to the signers of the 
Declaration of Independence, former Vice President Adlai E. Stevenson, 
(grandfather to the current United States Ambassador, Adlai E. Stevenson), 
was the principal speaker. 
The era figured significantly in setting the climate for overhauling 
the Health and Welfare Programs. The Civil War, World War I, and the 
Great Depression, brought a greater awareness that people get into 
^Le Gette Blythe and Charles Raven Brockman, The Story of Charlotte 
and Mecklenburg County. (Charlotte, North Carolina: Heritage Printers, 
Inc., 196l), pp. 110-118. 
11 
destitute situations due to circumstances not necessarily created by 
laziness or shiftlessness. 
Private agencies which had sprung up during and after World War I, 
to offer helping services, began to become subsidized by the Federal 
Government. These agencies consisted chiefly of charitable organizations 
designed to help the needy poor. Charlotte, along with other growing 
cities of this period, began a trend toward more adequate help to the 
needy, and to justify its agencies existence. Charlotte, too, began to 
take a long look in the direction of preventive work. The social work 
approach, in this era of transition for philanthropic endeavors, was 
1 
geared to a service akin to the truant officer approach. 
In the 1920's, the Commonwealth Fund, in affiliation with the Public 
Education, approved centers, located in twenty-three states, to serve as 
bases for Visiting Teacher Demonstration Projects. The committee proving 
worthy would be taken over by the local community. Charlotte was one of 
2 
thirty applicants accepted from a total of 270 applicants. 
Much advancement was made within the next twenty years. Charlotte, 
with its urban influences, was moving forward. School Social Work was 
emerging with its "revamped look." 
In September of 1954» under the auspices of the Board of Education, 
Charlotte, North Carolina, the Department of Child Accounting and Atten¬ 
dance, was established. Its beginning responsibility was "Attendance." 
Dr. Garringer, then Superintendent of the Public Schools, became 
^Guynelle Gentry, "Time Rhythm in Establishing a Relationship with 
a Child in a School Social Work Setting" (Unpublished Master's Essay, 
School of Social Work, University of North Carolina, 1961), p. 2. 
2Le Gette Blythe and Charles Raven Brockman. 
12 
increasingly aware of the diversified problem faced by the schools and 
realized the need for a school social work program. The experienced 
professional worker, Mrs. Anna S. Hausmann, appointed Director, selected 
Miss Grace McCauley, a Negro social worker to assist her. 
Under Mrs. Hausmann's leadership, machinery to ensure cooperation 
between various social agencies was set in motion. Conferences were 
scheduled with Juvenile Court Judges, key persons in Family and Children's 
Services, Mental Health Clinic, United Community Fund, School Principals, 
Social Planning Council and Alexander Home. 
The first schools to set up a regular schedule for social workers 
were Dilworth and Piedmont. The social worker conferred with principals 
1 
and teachers about school attendance problems. 
A full report of a study done in 1954 of the Richmond, Virginia 
Attendance Department was submitted to the Charlotte Board of Education. 
The Director, Mrs. Hausmann, later enlisted the help of Dr. Arthur 
E. Fink, Dean of the School of Social Work, University of North Carolina. 
Dr. Fink agreed to assist the Department in recruiting staff personnel 
the ensuing year to establish a feasible program to meet the needs of the 
schools* 
In the first years of operation, it was found that two workers could 
not possibly do an adequate job of assessment and treatment, due to the 
large numbers this limited staff was asked to handle. As the need for 
service expanded and more personnel was acquired, the name of the Depart¬ 
ment was changed to, "Attendance and Social Work Department." This was 
-kruynell Gentry, p. 6, 
13 
done as a result of teachers, principals, administrators, and finally, 
the Board of Education, coming to appreciate the positive contribution 
which the school social worker could make to the educational functioning 
of the child. 
Since its beginning, the School Social Work Department has worked 
cooperatively with other established social agencies in the interest of 
1 
the child's best over-all adjustment in the school setting. 
Mrs. Hausmann in her "Relationship with Social Agencies", wrote: 
"The social worker is similar to the general practitioner 
who is capable of arriving at a tentative diagnosis, who can 
treat most illnesses; but who knows when to call in a specia¬ 
list. The social worker can distinguish when a child has 
need of a psychiatrist, a nurse, a psychologist, or whatever. 
The social worker further has the responsibility to explore 
all aspects of the situation in an effort to obtain a picture 
of the family relationships, the nature and personality of 
the family members and their relationship with each other, 
the dynamics of the child's behavior, the intensity of the 
family's discomfort with the present situation, and the depth 
of the desire for treatment."* 
In the 1956-1957 school year, the Department felt a professional 
responsibility to assist in the training of future social workers. Since 
1957-58, the Department accepted second-year graduate stridents from 
Atlanta University. 
One of the continuing responsibilities in the agency is, Attendance. 
Mrs. Hausmann summed up the nature of the attendance problem and the school 
social workers role in her 1958-59 Annual Report, by grouping the atten¬ 
dance problems into two general categories: (l) cases where the low 
\nna S. Hausmann, "Report of the Director of the Attendance Depart¬ 
ment" (Charlotte: 1954)» P* 4» (mimeographed). 
2Anna S. Hausmann, Relationships with Social Agencies" (Charlotte: 
1958-59), p. 2. (mimeographed). 
H 
economic status of the family and the lack of appreciation of the value of 
an education on the part of the parents were responsible for the child’s 
non-attendance? and (2) cases where the maladjustment of the child, 
stemming from the interpersonal relationships within the family, accom¬ 
panied the truancy. 
In the first group, the school social worker provided a supportive 
relationship to the parents, helping to relieve the financial situation 
somewhat by providing used clothing, shoes and lunches for the children, 
and constantly explaining to the parents, the value of school attendance. 
In the second group, it was necessary to explore the dynamics of the 
1 
child's behavior and to work with the total situation intensively. 
By I960, a total of ninety-eight schools were served. Four addi¬ 
tional schools were added in 1962. The fall of 1963 showed the number 
of schools to be 103. 
Mrs. Hausmann continues her report by stating that the first and 
most important step in treatment, is to understand the child. This step 
requires the worker to look behind and beyond the symptoms the child is 
presenting in the school, to the underlying factors of the presenting 
problem. The Department feels that the worker must...see the child in 
his total functioning and in all his relationships before beginning to 
2 
understand his behavior. 
The term behavior includes many facets of the pupil's functioning, such 
^Anna S. Hausmann, "Relationships with Social Agencies" (Charlotte: 
1958-59), p. 3. 
2Marie Y. Thomas, "Social Work Assessment of Social Functioning in 
a Social Work and Attendance Department" (Unpublished Thesis, in Partial 
requirement for the Master's Degree from Atlanta University School of 
Social Work, Atlanta, Georgia, 1962), p. 10. 
15 
as hostility, aggressiveness, inability to achieve up to capacity or 
inability to establish and maintain satisfying peer-group relationships. 
This behavior is seen as symptomatic of some other unresolved difficulty. 
Mrs. Hausmann in her report says: 
"When this behavior is understood, through exploratory 
study, a treatment plan is formulated. We study parents to 
gain a greater insight into the causes of the child's behavior 
and to modify his handling of his problem...we offer some re¬ 
lief to clients whose problems stem from economic need, through 
the offer of clothing, free lunches and shoesj to the lack of 
understanding on the part of the parent, we offer counseling; 
to the uncooperative, an awareness of the compulsory school 
attendance law; to the damaging, referral to court for the 
protection of the child. 
As public understanding of the casework approach grew, the Attendance 
Department was merged with the county. The consolidated agency assumed 
the responsibility of both the city and the county of Charlotte. It was 
in the summer of I960 that the city and county schools consolidated into 
the Charlotte-Mecklenburg School System. The following year, in April, a 
two-year cooperative effort with the University of Worth Carolina culminated 
in a grant from National Institute of Mental Health to finance a student 
2 
unit for the training of School Social Workers. 
In the 1961-62 Annual Report, Mrs. Hausemann mentions the agency's 
cooperative efforts with the Guidance Department, Psychological Services, 
Special Education, and Remedial Reading Services. 
In the 1962-63 school term, the agency was staffed by a director, 
^Attendance and Social Work Department, Charlotte-Mecklenburg School 
System, School Social Work - An Instrument of Education. ( Char lot te- 
Mecklenburg School System, 1961;, pp. 3-5. 
o 
Anna S. Hausmann, "Annual Report of the Director of Attendance and 
Social Work?' (Charlotte: Department of Attendance and Social Work, 1960- 
61), pp. 5-6. 
16 
ten professional social workers and two student units. One unit is 
comprised of five students from the University of North Carolina, 
Chapel Hill and one comprised of two students from Atlanta University 
1 
School of Social Work, Atlanta, Georgia. 
In the summer of 1963, Mrs. Hausmann left her position as Director 
and was replaced by Mr. Joseph Frankford, ACSW, who carries the title: 
Coordinator of the School Social Work Services. 
The basic function continues to remain primarily the same. A 
committee, however, comprised of several paid professional social workers 
and one Atlanta University Social Work Student completed and submitted a 
revised statement of School Social Work Service Function, which states 
in part: 
"...the basic function of School Social Work is to offer 
a specialized service to the individual schools by providing 
case work to those children in the school and consultation 
with school personnel. 
...its basis,the conscious use of a relationship which 
develops between client and worker.... This relationship 
recognizes, functions, and pivots on the belief that a child’s 
approach to the school experience reflects the adequacy of his 
basic approach to living. 
...the ability of a child to change depends not only 
on the school social worker’s understanding, knowledge and 
skill, but also, on the strength of the urge toward growth 
on the part of the child, and that of persons having respon¬ 
sibility for him...."2 
x
Ibid., (1961-62), p. 4. 
School Social Work Service Function Committee, School Social Work 
Function. (Charlotte:: 1964), pp. 1-2. (Unpublished Proposal Submitted 
to School Social Work Department of Chariotte-Mecklenburg Special Ser¬ 
vices Department). 
CHAPTER III 
FINDINGS TABULATION AND ANALYSIS 
The data in this study, obtained from case records in the School 
Social Work and Attendance Department of the Charlotte-Mecklenburg School 
System, have been tabulated and analyzed in terms of their classification 
under the twenty-two factors on the model schedule and have been discussed 
in terms of the Classification of Content Schedule. 
Excerpts which appeared pertinent for this study were extracted from 
the material found in the case records. 
In analyzing the content taken from excerpts furnished in the cases 
selected for the study, it iras necessary to complete an assessment schedule 
for each, tabulate findings, complete work sheets showing totals from all 
ten schedules used for each of the twenty-two factors in the schedule*, 
and to classify the data obtained. The following data will indicate the 
significant number of times excerpts appeared regarding the various areas 
of social functioning. The analysis will reflect to what extent there was 
correspondence between the data obtained and the factors in the assessment 
model. For further clarity in comparing and weighting classified data with 
other sub-classifications and in relation to the various other factors, two 
rating scales were established. One scale shows the relationship of the 
sub-classifications to the total factor, and the other, the relationship 
definitions for all twenty-two factors on the schedule are located 
in the appendix. 
17 
18 
between the classified items and the total excerpts for the broad category 
of factors. 
Percentage Scale Devised by Group 
Classification Factor 
Under Factor 
0-25 Insignificant 0-5 
30 - 50 Significant 6-10 
55 - 75 Very Significant 11 - 15 
80 -100 Most Significant 16 - 20 
The assessment model encompasses two broad categories of social func¬ 
tioning: Personality Factors which includes ten factors and Socio-Cultural 
Factors which includes twelve factors. These twenty-two factors will be 
discussed in terms of their classification in percentage of the sub- 
classifieations, to its factor, and comparison and percentage in relation 
to the total factors, (see percentage chart). 
Personality Factors 
Innate or Genetic Potential 
Intellectual Potential: 
Intellectual Potential is the first of the twenty-two factors. In my 
study, twenty-one excerpts were obtained in the schedules in relation to 
this factor. Classified, they showed frequency of incidents as follows: 
Perception 5 or (24$) of the Intellectual Potential Factor, use of symbols 
10 or (47$) of the factor, mobilization of resources 4 or (19$), and tests 
and measurements 2 or (10$) of this factor. The 21 excerpts for intellectual 
potential represented 11$ of the 178 excerpts which constituted the total 
of the personality factors. According to the rating scale, 11$ represents 
a very significant frequency of occurrence. 
Basic Thrusts. Drives, and Instincts: 
19 
There were fifteen excerpts for this factor. One schedule had no 
data for this factor. Classified, the data showed frequency or incidents 
as follows: Motivation for attainment of goals 5 or (33%), satisfaction 
of emotional needs 9 or (60%), and satisfaction of physiological needs 1 
or (7%). The total for this factor represented 8% of the 178 excerpts 
found for the total personality factors. The 8% represented a significant 
frequency of occurrence based on the rating scale. 
Physical Potential: 
This factor had 12 excerpts. Three schedules had no data for this 
factor. Classified, the excerpts showed: 4 incidents or (33%) tinder 
physical characteristics, energy and activity level 4 or &3%), temperament 
3 or (25%), and resilience and resistance 1 or (8$). The 12 excerpts 
represented 6% of all 10 factors, and was rated as significant in frequency 
of occurrence. 
Physiological Functioning: 
There were sixteen excerpts for this factor. There were 3 schedules 
which had no data. 
Classified, the 16 excerpts were grouped as follows: Health-illness 
13 excerpts or (82$), and bodily functioning 3 or (18$). The 16 excerpts for 
this factor represented 9$ of the total personality factors category and 
was rated as significant in frequency of incidents. 
Ego Functioning (intra-osvchic adjustment): 
There were 18 excerpts found for this factor. Classified, they were 
as follows: Adaptive mechanisms 10 excerpts or (55%), defense mechanisms 
8 excerpts or(46$). One schedule had no data. The 18 excerpts re¬ 
presented 10$ of the total number of excerpts for the ten per¬ 
sonality factors, which numbered 178, The 10$ is rated as significant 
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as regards frequency of occurrence. 
Internal Organization of the Personality: 
This factor contained twenty-one excerpts. 
Classified, there were 13 under capacity for growth or 61$ of the 
factor. Personality integration 8 or (38$). The 21 excerpts represented 
11$ of the total personality factors category and was rated as very 
significant in frequency of occurrence. 
Degree of Maturity:: 
Twenty excerpts were extracted from the case records of this factor. 
Classified, they were as follows: Stage of development 4 or (20$), 
and Role performance 16 or (80$), The twenty excerpts represented 11$ of 
the total excerpts contained in the personality factors category. According 
to the rating scale, the 11$ represented a very significant frequency in 
occurrence. 
Self-Image:; 
There were twenty excerpts for this factor. One schedule had no data 
for this factor. 
Classified, this factor showed 10 excerpts for the sub-classification, 
sense of identity, (50$), for self-confidence 7 or (35$), and for sense of 
meaning, 3 or (15$). The twenty excerpts represented 11$ of the total 
excerpts for the personality factors category and was rated as very 
significant in frequency of occurrence. 
Patterns of Interpersonal Relationships and Emotional Expressions Related 
Thereto: 
Eighteen excerpts were found for this factor. 
Classified, the excerpts were as follows: Formulation of reciprocal 
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relationships 8 or (44$), Involvement in Social Situations 10 or (55*$). 
The 18 excerpts represented 10$ of the total personality factors category 
and was rated as significant in frequency of occurrence. 
Internalizations of Culturally Derived Beliefs. Values. Activity-Patterns, 
and Norms: 
This is the tenth and last factor under the broad category of Person¬ 
ality Factors. One schedule had no data for this factor. Seventeen 
excerpts were obtained for this factor. 
Classified, the data were as follows: Acceptance-rejection 10 
excerpts (or 59$), conformity - Non-conformity 7 or (41$)• The seventeen 
excerpts for this factor represented 9$ of the personality factors category 
and was rated as significant in frequency of occurrence. 
SOCIO-CULTURAL FACTORS 
The second broad category of the assessment factors in this study 
consists of twelve socio-cultural factors. These factors considers man’s 
entire social heritage, all the knowledge, beliefs, customs and skills he 
acquires as a member of society. The twelve factors will be discussed in 
the same manner as were the ten personality factors. 
Beliefs: 
The first factor under the Socio-Cultural category was found to have 
12 excerpts extracted from the schedules included in the study. 
Classified, they were as follows: Reason - non-reasoned continuum 7 
excerpts or (58$), implication of role performance 5 excerpts or (42$). 
The 12 excerpts for this factor represent 6 3/4$ of the total excerpts for 
the Socio-Cultural category which number 177. This factor, Belief, is 
rated on the scale as significant in frequency of occurrence. 
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Values: 
Values, the second factor under the Socio-Cultural category had 18 
excerpts. One schedule contained no data for this factor. 
Classified, the excerpts were as follows: Reason - non-reasoned 
continuum 7 or (39#), implication for role performance 11 or (61#). The 
18 excerpts for this factor represent 10# of the total category and is 
rated as significant in frequency of occurrence. 
Activity-Patterns : 
There were twenty excerpts for this factor. 
Classified, the excerpts were as follows: Acceptable - Non-acceptable 
9 or (45#), Secondary membership 11 or (55#). The 20 excerpts represented 
11 l/3# of the total excerpts for the socio-cultural category, and rated 
as very significant in frequency of occurrence on the rating scale. One 
schedule had no data. 
Family: 
The largest number of excerpts, twenty-four fell within this factor. 
Classified, Composition was found to have 6 excerpts or (25#), and 
Inter-actional 18 or (75#)• The 24 excerpts for this factor represented 
13§# of the combined total for the socio-cultural category, and was rated 
as very significant in frequency occurrence. 
Educational System: 
There were fourteen excerpts found for this factor. 
Classified, they were as follows: Attitude toward learning 2 or 
(14#) of this factor, level of achievement and adjustment 4 or (29#) of 
the factor, and school administrative activities 8 or (57#) of this factor. 
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Th© 14 excerpts represented 8$ of the total excerpts for the socio¬ 
cultural category, and was rated as significant in frequency of occurrence. 
Peer Gyqagt 
There were fourteen excerpts for this factor also. Three schedules 
had no data. 
Classified, the data were as follows: Type (structured - unstructured) 
I or (7$), Interactional patterns 13 or (93%). The 14 excerpts represented 
8% of the total excerpts for the soeio-cultural category, and was rated 
as significant in frequency of occurrence on the rating scale. 
Ethnic Group: 
There were ten excerpts for this factor. All ten were classified 
under biological characteristics and represented 100$ for this factor. 
The ten excerpts represented 5$ of the combined total for the socio¬ 
cultural category, and was rated as insignificant on the rating scale. 
Glass:, 
There were sixteen excerpts for this factor. Two schedules had no 
data. 
Classified the data were as follows: Level of stratification status 
II or 69$) of this factor, and behavorial indications 5 or (31$). The 
sixteen excerpts represented 9$ of the total excerpt3 comprising the socio¬ 
cultural category, and was rated as significant in frequency of occurrence. 
Territorial Group: 
There were thirteen excerpts for this factor. 
Classified, the data were as follows: Designation of Area 12 or (92$), 
and behavioral indications 1 or (8$). The thirteen excerpts represented 
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7$ of the total category of socio-cultural factors, and was rated as 
significant in frequency of occurrence. 
Economic System: 
There were twenty excerpts found for this factor. 
Classified they were as follows: Status of employment 7 or (35/0, 
financial status 5 or (25/6), and behavioral indications 8 or (40$) of 
this factor. The twenty excerpts for this factor represents 11$ of the 
total socio-cultural category, and was rated as very significant in 
frequency of occurrence. 
Religious System: 
For this factor, there was only one excerpt. Nine schedules had 
no data regarding religion. The one excerpt was classified under be¬ 
havioral indications and represented 100$ of datum for this factor. The 
one excerpt represented less than 2/3 of 1$ of the total category of 177 
excerpts for the socio-cultural factors. 
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This phase of the study deals with a narrative analysis of each of 
the eight statistical tables. 
TABLE 1 
Table 1 illustrates incidents of data collected from the case 
records used for this study for each of the twenty-two factors included 
in the assessment model. 
INCIDENCE OF DATA 
Intellectual potential: This factor along with Internal organization 
of personality contained twenty-one excerpts each. Basic thrusts, drives, 
and instincts had 12 excerpts, with 3 schedules containing no data for 
this factor. Physiological functioning contained 16 excerpts, with 2 
schedules containing no data. Identifiable patterns, and Patterns of 
inter-personal relations and emotional expressions related thereto 
contained 18 excerpts each. There was one schedule in the former with 
no data and 2 with no data in the latter factor. Degree of maturity and 
Self image each contained 20 excerpts. Internalization of culturally 
derived beliefs, values, activity-patterns, and norms contained 17 
excerpts, with one schedule containing no data for the factor. 
These ten factors make up the total of the broad category of 
Personality Factors. The combined totals constitute the Personality 
total of 178 excerpts. 
S0CI0-CÜLTURAL FACTORS 
Beliefs; There were 12 excerpts for this factor, with one schedule 
containing no data. Values; This factor contained 18 excerpts, with 
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one schedule containing no data. Activity-Patterns and Economic System 
each contained 20 excerpts, and each contained one schedule with no 
data for the respective factor. Family: This factor contained 24 excerpts. 
Educational System and Peer Group factors contained 14 excerpts each, 
the latter had 3 schedules with no data for the Peer Group factor. Ethnic 
Groups There were 10 excerpts for this factor. Class: There were 16 
excerpts for this factor, with 2 schedules containing no data for the 
factor. 
Territorial Group: There were 13 excerpts obtained pertaining to 
this factor. Governmental Systems Fifteen excerpts were obtained for 
this factor, with 3 schedules containing no data regarding this factor. 
Religious System: There was one excerpt for this factor, with 9 
schedules containing no data pertaining to religion. 
The twelve factors comprising the broad Socio-Cultural category 
contained a total of 177 excerpts and constituted one-half of the 
total number of excerpts for the combined Personality and Socio- 
Cultural categories. 
TABLE 1 
INCIDENCE OF DATA 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS BY INCIDENCE AND PERCENTAGE 
AS FOUND IN THE SELECTED RECORDS AT THE CHARLOTTE-MECKLENBURG SCHOOL 
SOCIAL WORK DEPARTMENT BETWEEN SEPTEMBER, 1962-JUNE, 1963 INCLUSIVE 
BY NUMBER OF INCIDENTS PER SCHEDULE 
Personality Factors 
Data No 
Total Obtained Data 
Innate or Genetic Potential 
Intellectual Potential 21 21 _ 
Basic thrusts, drives, and instincts 15 15 1 
Physical Potential 12 12 3 
Physiological Functioning 16 16 2 
Identifiable Patterns 18 18 1 
Internal Organization of Personality 21 21 - 
Degree of Maturity 20 20 - 
Self-Image 20 20 - 
Patterns of Interpersonal Relationships 
and Emotional Expressions Related thereto 18 18 2 
Internalization JJL -1Z-. 
Sub-Total   178 10 
Socio-Cultural Factors 
Culture 
Beliefs 12 12 1 
Values 18 18 1 
Activity-Patterns 20 20 1 
Family 24 24 - 
Educational System 14 14 - 
Peer Group 14 14 3 
Ethnic Group 10 10 - 
Class 16 16 2 
Territorial Group 13 13 - 
Economic System 20 20 1 
Governmental System 15 15 3 
Religious System 1 1 _2_ 
Sub-Total 177 177 21 





This table contain data of incidence relating to the person discussed 
in each of the twenty-two factors on the assessment model. 
The data as it relates to the person discussed are as follows: 
Intellectual Potential: The client was the person discussed in 19 excerpts, 
and the relative was the person discussed in 2 excerpts. 
Basic thrusts, drives, and instincts: Of the fifteen excerpts for this 
factor, the person discussed in 9 excerpts was the client, in 4 the 
relative, and in 2 excerpts the family as a unit was discussed. One 
schedule had no data. 
Physical Potential: There were twelve excerpts for this factor. Three 
schedules had no data for this factor. The person discussed in 10 excerpts 
was the client, and in 2 excerpts, the relative. 
Physiological Functioning; Sixteen excerpts were obtained for this factor. 
Three schedules had no data for the factor. The client was the person 
discussed in 12 excerpts, and the relative in 4» 
Identifiable Patterns: Of the 18 excerpts for this factor, the client 
was the person discussed in 15, and in 3 excerpts the relative was the 
person discussed. One schedule sho\jed no data for this factor. 
Internal organization of personality; Fourteen of the 21 excerpts obtained 
for this factor showed the client as the person discussed, 5 the relative, 
and in 2 excerpts, the family as a unit was discussed. 
Degree of Maturity: There were twenty excerpts for this factor. The client 
was the person discussed in 14 excerpts, a relative in 5, and the family- 
in 1 excerpt. 
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Self-Image: This factor had twenty excerpts. The client was the person 
discussed in 12 excerpts, the relative in 5 excerpts, and the family as 
a unit in 3 excerpts. 
Patterns of Interpersonal Relationships and Emotional Expressions Related 
thereto: Eighteen excerpts were found for this factor. Two schedules had 
no data for this factor. The person discussed in 14 excerpts was the 
client, in 2 excerpts a relative, and in 2 excerpts, the family as a unit. 
Internalizations of Culturally Derived Beliefs. Values. Activity-Patterns, 
and Norms: This, the tenth and last factor -under the broad category of 
Personality Factors had 17 excerpts. One schedule had no data. The 
client was the person discussed in 7 excerpts, and the relative in 10 
excerpts. 
Excerpts showed the client to be the person discussed a total of 126 
or (70.7$) of the 178 excerpts for the broad category of factors under 
Personality Factors. This frequency of occurrence was very significant 
for this study. There was a total of 41 excerpts for the ten personality 
factors which showed the relative as the person discussed. The 41 excerpts 
(or 23$) of the total personality category was rated as being of little 
significance for this study. Eleven excerpts showed the family as a 
unit to be discussed. These 11 excerpts represented 6.18$ of the personality 
category and were rated as being insignificant on the rating scale. 
S0GIQ-CULTUML FACTORS 
Person Discussed 
Beliefs : There were 12 excerpts for this factor. The client was the person 
discussed in 5 excerpts, a relative was the person discussed in 5, and the 
family as a unit in 2 excerpts. There was no data in one schedule for this 
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factor* 
Values: Eighteen excerpts were obtained for this factor. One schedule 
had no data regarding values. The client was discussed in 8 excerpts, the 
relative in 7, and the family in 3 excerpts. 
Activity-Pattern: Of the twenty excerpts for this factor, the client was 
the person discussed in 11 excerpts, the relative in 7, and the family 
in 2 excerpts. One schedule had no data for this factor. 
Family; In 8 of the 24 excerpts for this factor, the client was the person 
discussed, in 10 the relative, and in 6 excerpts the family was discussed. 
Educational System: There were fourteen excerpts found for this factor. 
The client was the person discussed in 12 excerpts, the relative in 1, and 
the family in one. 
Peer Group: Of the fourteen excerpts for this factor, the client was the 
person discussed in 12, and the relative in 2 excerpts. There were three 
schedules with no data for this factor. 
Ethnic Group: The person discussed in all ten excerpts for this factor 
was the client. 
Class: There were sixteen excerpts for this factor. The client was the 
person discussed in 2 excerpts, the relative in 12 excerpts, and the 
family in 2 excerpts. There were 2 schedules with no data for this factor. 
Territorial Group: The client was the person discussed in 11 of the 13 
excerpts for this factor. The family was discussed in the remaining 2 
excerpts. 
Economic System: There were twenty excerpts for this factor. The person 
discussed in 4 excerpts was the client, the relative in 15 excerpts, and 
the family in one. One schedule had no data for this factor. 
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Governmental System: There were fifteen excerpts for this factor. The 
client was the person discussed in 9 excerpts, and the relative in 6. 
Three schedules had no data for this factor. 
Religious System: There was one excerpt found pertaining to this factor. 
The client was the person discussed. 
The total incidents of data for the person discussed in all twelve 
factors comprising the categoiy, Socio-Cultural Factors were as follows: 
The incidents of data showing the client as the person discussed totaled 
92 or (52%) of the total socio-cultural frequency of occurrence of 177 
excerpts. This percentage is considered very significant in frequency of 
occurrence. There were 66 excerpts which showed the relative as the 
person discussed, representing 37$, and rated as significant in frequency 
of occurrence. Nineteen excerpts was the total showing the family as a 
unit being discussed. This number represented 10.7$ and was considered 
as being insignificant in frequency of occurrence. 
TABLE 3 
4 
Location of Excerpt in Record 
This table illustrates numerically the place in the record where the 
excerpt appeared in each of the twenty-two factors on the assessment model. 
Intellectual Potential: The twenty-one excerpts for this factor were 
located as follows: The data in 7 excerpts were located on the face sheet, 
in 9 the narrative record and in 5 excerpts the data were located in the 
summary. 
Basic thrusts, drives, and instincts: The fifteen excerpts for this 
factor shows datum for 1 excerpt was located on the face sheet, for 10 
excerpts the narrative record, and 4 excerpts showed data to be located 
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in the summary. There was one schedule which contained no data for this 
factor. 
Physical Potential: There were 12 excerpts for this factor. Three 
schedules had no data. Data for 9 excerpts were located in the narrative 
record, and for 3 excerpts in the summary. Physiological Functioning; 
Three schedules had no data for this factor. All sixteen excerpts obtained 
for this factor showed the data to be located in the case narrative record. 
Ego Functioning: There were eighteen excerpts for this factor. One 
schedule had no data. Fifteen excerpts were located in the narrative 
record, and 3 in the summary. 
Internal organization of personality: Thirteen of the 21 excerpts found 
for this factor were located in the narrative record, and 3 in the 
summary. Degree of Maturity: Eighteen of the 20 excerpts found in this 
factor were located in the narrative record, and 2 were located in the 
summary. Self-Image: There were twenty excerpts for this factor also. 
Fourteen excerpts were located in the narrative record, 1 in a letter, 
3 in the clinical record, and 2 in the summary. Patterns of Interpersonal 
Relationships and Emotional Expressions Related Thereto: Two schedules 
had no data for this factor. Eighteen excerpts were obtained. Thirteen 
excerpts were located in the narrative record, 3 in the clinical record, 
and 2 were located in a letter. Internalizations of Cultruallv Derived 
Beliefs. Values. Activity-Patterns and Norms: This tenth and last factor 
under the Personality Factors had seventeen excerpts. One schedule had 
no data. Eleven excerpts were located in the narrative record, 3 in the 
clinical record, 1 in a letter, and 2 in the summary. 
The total number of data showing the place in the record where the 
excerpt was located for the ten personality factors and the rating with 
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regards to frequency of occurrence are as follows: The total number of 
excerpts located on the face sheet was 8 or (4|$) of the 177 excerpts 
which makes up the total frequency of occurrence for the Personality 
Factors. This 4è$ was rated as being insignificant in frequency of 
occurrence. Located in the narrative record was a total of 128 excerpts 
or (72$) of the total Personality Factors, and was rated as very 
significant in frequency of occurrence. There was a total of 9 excerpts 
located in the clinical record, representing 5$ of the total personality 
factors category, and was rated as being insignificant in frequency of 
occurrence. Total excerpts located in a letter was 4 or (2$), and was 
also rated as being insignificant in frequency of occurrence. The total 
excerpts located in the summary was 29 or (16$) and was considered in¬ 
significant in frequency of occurrence. 
SOCIO-CULTURAL FACTORS 
Beliefs:, This factor had 12 excerpts. One schedule had no data. Ten 
excerpts were located in the narrative record, and 2 in a letter. Values: 
One schedule had no data for this factor. Of the eighteen excerpts for 
this factor, 15 were located in the narrative record and 3 excerpts were 
located in the summary. Activity-Pattern: There were 20 excerpts for this 
factor. One schedule had no data. All 20 excerpts were located in the 
narrative record. Family: There were 24 excerpts for this factor. Five 
excerpts were located on the face sheet, 18 in the narrative record, and 
1 in the summary. Educational System: There were fourteen excerpts for 
this factor. Twelve excerpts were located in the narrative record, and 2 
in letters. Peer Group; There were fourteen excerpts for this factor 
also. Three schedules had no data. Nine excerpts were located on the 
face sheet, 5 in the narrative record. Ethnic Group; There were ten excerpts 
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found for this factor, and all were located on the face sheet. Glass 
There were sixteen excerpts for this factor. Two schedules had no data. 
Three excerpts were located on the face sheet, 9 in the narrative record, 
and 4 in the summary. Territorial Group; There were thirteen excerpts 
for this factor. Ten excerpts were located on the face sheet, and 3 
in the narrative record. Economic System: One schedule had no data. There 
were twenty excerpts for this factor. One excerpt was located on the face 
sheet, 15 in the narrative record, 1 in the clinical record, and 3 in 
the summary. Governmental System: There were fifteen excerpts for this 
factor. Three schedules had no data. Eight excerpts were located in 
the narrative record, and 7 in the summary. Religious System: For this 
factor there was one excerpt. It was located in the narrative record. 
Nine schedules had no data for this factor. 
Excerpts located in the clinical record and in a letter numbered 3 
and 2 respectively and are considered insignificant in frequency of 
occurrence. There was a total of 33 excerpts located on face sheets. 
This represented 21.3$ and was considered insignificant in the study. 
There were 116 excerpts located in the narrative record, representing 
65$ and rated as very significant in frequency of occurrence. There 
were 18 excerpts located in the summaries representing 10$ and rated as 
being insignificant in frequency of occurrence. 
TABLE 2 
PERSON DISCUSSED 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORY BY PERSON DISCUSSED AND PERCENTAGE AS FOUND IN THE SELECTED 
RECORDS AT THE CHARLOTTE-MECKLENBURG SCHOOL SOCIAL WORK DEPARTMENT BETWEEN SEPTEMBER, 1962 - JUNE, 1963 
BY NUMBER OF INCIDENTS PER SCHEDULE 
Personality Factors 
Schedules with Data 
Person Discussed 
Client Relative Familv Total 
No 
Data 
Intellectual Potential 19 2 - 21 - 
Basic Thrusts, Drives, Instincts 9 4 2 15 1 
Physical. Potential 10 2 - 12 3 
Physiological Functioning 12 4 - 16 2 
Identifiable Patterns 15 3 - 18 1 
Internal Organization of Personality M 4 3' 21 - 
Degree of Maturity 14 5 1 20 - 
Self-Image 12 5 3 20 - 
Patterns of Interpersonal Relationships and 
Emotional Expressions Related Thereto H 2 2 18 2 
Internalization 7 10 - 17 1 












Beliefs 5 5 2 12 1 
Values 8 7 3 18 1 
Activity-Patterns 11 7 2 20 1 
Family 8 10 6 24 mm 
Educational System 12 2 - 14 - 
Peer Group 12 1 1 14 3 
Ethnic Group 10 - - 10 - 
Class 2 12 2 16 2 
Territorial Group 11 - 2 13 - 
Economic System 4 15 1 20 1 
Governmental System 9 6 - 15 3 
Religious System - 1 - 1 9 
Sub Total 92 66 19 177 21 
Grand Total 218 107 29 355 31 
TABLE 3 
LOCATION OF EXCERPT IN RECORD 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS BY LOCATION OF EXCERPTS AND PERCENTAGE AS FOUND IN THE SELECTED 
RECORDS AT THE CHARLOTTE-MECKLENBURG SCHOOL SOCIAL WORK DEPARTMENT SEPTEMBER, 1962 - JUNE, 1963 INCLUSIVE 
BY NUMBER OF INCIDENTS PER SCHEDULE 








Summarv Staffing Total 
No 
Data 
Intellectual Potential 7 9 - Ml 5 21 
Basic Thrusts, Drives, In¬ 
stincts 1 10 Mi 4 15 1 
Physical Potential - 9 - - 3 - 32 3 
Physiological Functioning - 16 - - - - 16 2 
Identifiable Patterns - 15 - - 3 - 18 1 
Internal Organization of 
Personality - 13 — Ml 8 21 
Degree of Maturity - 18 - mm 2 - 20 
Self-Image - U 3 1 2 - 20 _ 
Patterns of Interpersonal 
Relationships and Emotional 
Expressions Related Thereto mm 13 3 2 mm 18 2 
Internalization  — 11 3 1 2 17 1 
Sub Total 8 128 9 
-L  22  178 10 
TABLE 3—Continued 




Schedules with Data 
Clinical 
Record Letter Summary .Staffing Total 
No 
Data 
Beliefs — 10 — 2 12 1 
Values - 15 - - 3 - 18 1 
Activity Patterns - 20 - - - - 20 1 
Family 5 18 - - 1 - 24 - 
Educational System 9 5 - - - - 14 - 
Peer Group - 12 2 - •m - 14 3 
Ethnie Group 10 - - - - 10 - 
Class 3 9 - - 4 - 16 2 
Territorial Group 10 3 - - - - 13 - 
Economie System 1 15 1 - 3 - 20 1 
Governmental System - 8 - - 7 - 15 3 
Religious Grouü - 1 — _ 1 9 
Sub Total 33 116 3 2 18 177 21 
Grand Total     12 6 . - 4.7. -m  31 
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TABLE 4 
Stage In Agency Contact 
This table points up statistically, the stage in agency contact in 
which the excerpts were extracted. 
Personality Factors 
Intellectual Potential: Of the twenty-one excerpts for this factor, 14 
excerpts show data to be obtained early in the stage of agency contact, 
while the data in 7 were obtained late in the stage of agency contact. 
Basic thrusts, drives, and instincts: There were fifteen excerpts obtained 
for this factor. One schedule had no data. Five excerpts were obtained 
early in the stage of the agency contact, and 10 late in the agency 
contact. Physical Potential; This factor had twelve excerpts. Three 
schedules had no data. Seven excerpts were obtained early in the stage 
of agency contact, and 5 were obtained late. Physiological Functioning: 
There were two schedules which contained no data for this factor. Of 
the 16 excerpts obtained for this factor, 8 were obtained early in the 
stage of agency contact, and 8 late. Ego Functioning (intra-psychic 
adjustment): There were 18 exceipts for this factor. One schedule showed 
no data. Twelve excerpts were obtained early in the stage of agency 
contact, and 6 were obtained late. Internal Organization of Personality: 
Of the twenty-one excerpts found for this factor, 4 were obtained early 
in the stage of agency contact, and 17 were obtained late. Degree of 
Maturity: Twelve of the 20 excerpts for this factor were obtained early 
in the stage of agency contact and 8 were obtained late in the agency 
contact. Self-Image: Ten of the twenty excerpts for this factor were 
obtained early in the stage of the agency contact, and 10 late in the agency 
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contact. Patterns of Interpersonal Relationships and Emotional Expressions 
Related Thereto: There were eighteen excerpts for this factor. Two 
schedules had no data for the factor. Eight excerpts were obtained shoe¬ 
ing early contact, and 10 showed data to be obtained late in the stage of 
the agency contact. Internalizations of Culturally Derived Beliefs. Values. 
Activity-Patterns, and Normss The data showed 10 excerpts to be obtained 
early in the agency contact, and 7 obtained late. 
Totals for the excerpts given above showed excerpts obtained early in 
the stage of agency contact numbered 90 or (/50$) of the total excerpts 
for the Personality Factors categoiy. This was significant in frequency 
of occurrence. There was a total of 88 excerpts for contact late in the 
stage of agency contact, representing -50$ and considered significant in 
frequency of occurrence. 
SOCIO-CULTURAL FACTORS 
Beliefs; One schedule had no data for this factor. Of the twelve excerpts 
obtained for this factor, 6 excerpts were obtained early in the stage of 
agency contact, and 6, late. Values: One schedule had no data for this 
factor. There were 18 excerpts obtained for the factor; 8 were obtained 
early in the stage of the agency contact, and 10 were obtained late. 
Activity-Pattern: Nine of the 20 excerpts for this factor were obtained 
early in the stage of agency contact, and 11, early. There was one 
schedule containing no data for this factor. Family;. Twenty of the 24 
excerpts for this factor were obtained early in the stage of agency contact, 
and 4 showed data to be obtained late. Educational System: There were 
fourteen excerpts found for this factor. Eleven excerpts revealed data to 
be obtained early in the stage of the agency contact, and 3 excerpts revealed 
data to be obtained late in the stage of the agency contact. Peer Group: 
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There were fourteen excerpts for this factor. Three schedules have no data 
regarding the peer group. Eight excerpts showed data to be obtained 
early in the stage of the agency contact, and 6 excerpts showed data to 
be obtained late in the stage of the agency contact. Ethnic Group; 
Data for all ten excerpts found for this factor were obtained early in 
the stage of the agency contact. Glass: There were two schedules with 
no data on class. Of the sixteen excerpts for this factor, 10 revealed 
data to be obtained early in the stage of the agency contact, and 6 
excerpts showed data obtained late in the agency contact. Territorial 
Group: Twelve of the 13 excerpts for this factor revealed data to be 
obtained early in the agency contact, and 1 that datum was obtained late 
in the stage of the agency contact. Economic System: Three schedules 
had no .data for this factor. Seventeen excerpts showed data to be ob¬ 
tained early in the stage of the agency contact, and 3 showed the data 
to be obtained late in the agency contact. Governmental System: Two 
schedules had no data for this factor. There were fifteen excerpts 
extracted from the records for this factor. Two excerpts revealed data 
to be obtained early in the stage of agency contact, and 13 excerpts 
showed data to be obtained late in the stage of the agency contact. 
Religious System: The only excerpt obtained for this factor showed that 
the datum was obtained late in the stage of the agency contact. 
The totals for the data obtained in the twelve factors under the Socio- 
Cultural category of 177 excerpts were as follows: Data obtained early in 
the stage of the agency contact numbered 116 or 65% of the total for the 
Socio-Cultural category, and was considered very significant in frequency 
of occurrence. Data obtained late in the stage of the agency contact 
numbered 64 or (36%) of the total category, and were considered significant 
in frequency of occurrence. 
TABLE 4 
STAGE IN AGENCY CONTACT 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS BY STAGE IN AGENCY CONTACT 
AND PERCENTAGE AS FOUND IN SELECTED RECORDS AT THE CHARLOTTE-MECKLENBURG 
SCHOOL SOCIAL WORK DEPARTMENT SEPTEMBER, 1962 - JUNE, 1963 INCLUSIVE 
BY NUMBER OF INCIDENTS PER SCHEDULE 
Schedules with Data No 
Personality Factors Early Late Total Data 
Intellectual Potential 14 7 21 
Basic Thrusts, Drives Instincts 5 10 15 1 
Physical Potential 7 5 12 3 
Physiological Functioning 8 8 16 2 
Identifiable Patterns 12 6 18 1 
Internal Organization of Personality 4 17 21 - 
Degree of Maturity 12 8 20 - 
Self-Image 10 10 20 - 
Patterns of Interpersonal Relationships and 
Emotional Expressions Related Thereto 8 10 18 2 
Internalizations 10 7 17 1 
Sub Total 90 88 178 -IQ... 
Socio-Cultural Factors 
Beliefs 6 6 12 l 
Values 8 10 18 l 
Activity Patterns 9 11 20 1 
Family 20 4 24 - 
Educational System 11 3 14 - 
Peer Group 8 6 14 3 
Ethnic Group 10 - 10 - 
Class 10 6 16 2 
Territorial Group 12 1 13 - 
Economic System 17 3 20 1 
Governmental System 2 13 15 3 
Religious Group "* 1 1 9 
Sub Total 113 64 177 21 




ORIGIN OF DATA 
Table 5 represents the origin of data (data obtained by), giving 
data by numbers, and the person or discipline obtaining the data extracted 
from the case records studied. Origin of data for all 22 factors on the 
assessment model follows: 
Personality Factors 
Innate or Genetic Potential 
Intellectual Potential: Nineteen of the twenty-one excerpts were obtained 
by the social worker in the agency, and 2 by other discipline in another 
agency. Basic thrusts, drives, and instincts: One schedule had no data 
for this factor. Thirteen of the fifteen excerpts for this factor showed 
the data to be obtained by the social worker in the agency, 1 by a social 
worker in another agency, and 1 excerpt showed the datum to be obtained 
by other discipline in another agency. Physical Potential: There were 
twelve excerpts for this factor. Three schedules had no data. Ten 
excerpts were obtained by the social worker in the agency, and 2 by other 
discipline in another agency. Physiological Functioning: There were six¬ 
teen excerpts for this factor. Three schedules had no data in this 
factor. Fifteen excerpts showed the data to be obtained by the social 
worker, and another discipline in another agency obtained the datum in one 
excerpt. Ego Functioning (intra-psychic adjustment): One schedule had no 
data for this factor. The social worker obtained the data in all sixteen 
excerpts for this factor. Internal Organization of the Personality: Nine¬ 
teen of the 21 excerpts for this factor showed the data to be obtained by 
the social worker in the agency, and that another discipline in another 
agency obtained the data in two excerpts. Degree of Maturity: All twenty 
of the excerpts for this factor showed the data to be obtained by the social 
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worker in the agency. Self-Image; The social worker obtained the data, 
in 16 of the 20 excerpts obtained for this factor, and another discipline 
in another agency obtained data in 4 excerpts. Patterns of Internarannal 
Relationships and Emotional Expressions Related Thereto:; Two schedules 
contained no data for this factor. Twleve of the eighteen excerpts 
showed the data to be obtained by the social worker in the agency, and 
that another discipline in another agency obtained the data in six excerpts. 
Internalization of Culturally Derived Beliefs. Values. Activity-Patterns, 
and Norms r. One schedule had no data for this factor. The social worker 
in the agency obtained the data in 13 excerpts of the 17 found for this 
factor. Another discipline in another agency obtained the data in 
4 excerpts. 
There was a total of 156 excerpts showing the social worker in the 
agency to be the origin of the data for the total Personality Factors 
category of 178 excerpts. This represents 87.6$ of the total for this 
category and is considered as most significant in frequency of occurrence. 
Another discipline in another agency obtained a total of 22 data, represent¬ 
ing 12 $ of the total and was rated as being insignificant in frequency 
of occurrence. 
SOCIO-CULTURAL FACTORS 
Beliefs: The social worker in the agency obtained the data in 9 of the 
12 excerpts found for this factor. Three excerpts showed the data to be 
obtained by another discipline in another agency. Values: One schedule 
had no data for this factor. In 16 of the 18 excerpts in this factor, 
the social worker in the agency obtained the data, and another discipline 
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in another agency obtained the data in two excerpts. Activity-Pattern! 
One schedule had no data. In 18 of the 20 excerpts for this factor, the 
social worker in the agency obtained the data, and the other discipline 
in another agency obtained the data in 2 excerpts. Family; In 22 of the 
24 excerpts found for this factor, the social worker in the agency obtained 
the data, and another discipline in another agency in 2. Educational 
System; Thirteen of the fourteen excerpts for this factor shows the data 
to be obtained by the social worker in the agency, and that the other 
discipline in another agency obtained the datum in 1 excerpt. Peer Group; 
There were 14 excerpts for this factor. Three schedules had no data. 
The social worker in the agency obtained the data in 11 excerpts, and 
another discipline in another agency in 3. Ethnic Group; The social 
worker in the agency obtained the data in all 10 excerpts for this 
schedule. Glass; Two schedules had no data* The social worker in the 
agency obtained the data in 15 of the 16 excerpts for this factor and 
another discipline in another agency in 1. Territorial Group; The social 
worker in the agency obtained all of the data in the 13 excerpts found for 
this factor. Economic System: One schedule had no data. The social worker 
in the agency obtained the data in 19 of the 20 excerpts for this factor, 
and another discipline in another agency in 1. Governmental System;. 
The social worker in the agency obtained the data in all 15 of the excerpts 
for this factor. Religious System; The one excerpt for this factor showed 
the datum to be obtained by the social worker in the agency. 
There was a total of I64 excerpts showing the social worker in the 
agency to be the origin of data for the total Socio-Cultural category. This 
represented 92.6$ of the total 177 excerpts for the category and is con¬ 
sidered most significant in frequency of occurrence. Another discipline 
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in another agency was the origin of data in 13 or 7.4$ of the total 
category and rated as insignificant on the rating scale. 
TABLE 6 
SOURCE OF DATA 
Table 6 relates to the source of data (data obtained from), and 
gives the source by numbers, designating from whom the data were obtained 
in each excerpt used in the twenty-two factors on the assessment model. 
Personality Factors 
Innate or Genetic Potential 
Intellectual Potential:: The source of data in three of the twenty-one 
excerpts for this factor was the client, in thirteen, another person 
(non-professional), in 2, tests, and in 3 the impression of the social 
worker. Basic thrusts, drives, and instincts: Three of the 15 excerpts 
for this factor showed the source of data to be the client, the source of 
data in 2 excerpts was another non-professional person, 1 a personal 
document, in 1 a test, in 2 the school, and in 6 excerpts the source of 
data was the observation of the social worker. Physical Potential; The 
source of data in 2 excerpts was the client, in 2 another person (non¬ 
professional), in 2 a letter, and in 6 the source of data was the obser¬ 
vation of the social worker, making a total of 12. Physiological Function¬ 
ing: The source of data in 3 of the sixteen excerpts for this factor was 
the client, another person (non-professional) in 8, the observation of the 
social worker in 2, the Doctor in 2, and the school was the source of 
data in 1 excerpt. Ego Functioning (intra-psychic adjustment): The 
source of data for 3 of the 18 excerpts for this factor was the client, the 
source of data in 5 excerpts was another non-professional person, in 7 
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observations, and in 3 the source was the school. Internal Organization 
of Personality: The client was the source of data in 2 of the 21 excerpts 
for this factor, another person (non-professional) in 5, observations of 
the social worker in 9, the psychologist in 3, and the Doctor was the 
source of data in 2 excerpts. Degree of Maturity: The source of data in 
5 excerpts was the client, in 7 another non-professional person, in per¬ 
sonal document, in 1 observation of the social worker, in 2 the teacher, 
and in 4 tests, making a total of 20 excerpts for this factor. Self-Image: 
The source of data as shown in 2 of the 20 excerpts for this factor was 
the client, the source in 6 was another non-professional person, in 3 
the source was an I.Q. test, and in 9 the source of data was observation 
of the social worker. Patterns of Interpersonal Relationships and Emotional 
Expressions Related Thereto: In 4 of the 18 excerpts for this factor, the 
client was the source of data, in 5 other person (non-professional), in 
3 excerpts the source was I.Q. tests, in 4 the observations of the social 
worker, and in 2 excerpts the school was the source of data. Internalizations 
of Culturally Derived Beliefs. Values. Activity-Patterns, and Norms: The 
source of data for 1 excerpt of the 17 excerpts obtained for this factor 
was the client, the source of data in 6 excerpts was other person (non¬ 
professional), in 1 a personal document, in 3 an I.Q. test, in 5 the 
observation of the social worker, and in 1 the school was the source of 
datum. 
The totals showed the client to be the source of data in 28 or (15.7$), 
and rated as being insignificant in frequency of occurrence. With other 
person (non-professional), the total was 59 or (33$) and rated as signifi¬ 
cant. Observation of the social worker totaled 47 or (26$) and rated also 
as significant in frequency of occurrence. I.Q. tests, School, and letter 
48 




Beliefs: The client was the source of data in 2 of the 12 excerpts for 
this factor, other non-professional person in 6 excerpts, tests in 2 and 
observa tions of the social worker in 2 excerpts. Values: The source of 
datum for 1 of the 18 excerpts obtained for Value was the client; other 
non-professional person was the source in 6 excerpts, a document in 1 
excerpt, and the observation of the social worker in 10 excerpts. Activity- 
Pattern: The source of data for 3 of the 20 excerpts for this factor was 
the client; other non-professional person was the source in 6 excerpts; 
observation of the social worker in 5, and 6 excerpts revealed unknown 
source of data. Family: The client was the source of data in only 1 of the 
24 excerpts obtained for this factor; fifteen excerpts showed other non- 
professional person to be the source, and observation of the social worker 
in 8 excerpts. Educational System: The client was the source of data in 
2 of the 14 excerpts for this factor, other non-professional person in 8, 
a personal document in 1, and the observation of the social worker was the 
source in 3 excerpts. Peer Group; The client was the source in 2 of the 
14 excerpts; other non-professional person in 8; a document in one; and 
the observation of the social worker in 3 excerpts. Ethnic Group; The 
client was the source of data in 5 of the ten excerpts for this factor; 
other non-professional person in 4» and the school was the source in 1 
excerpt. Glass: Two of the sixteen excerpts for this factor, the client 
was the source; in eight, a non-professional person, and 6 excerpts showed 
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the observation of the social worker to be the source. Territorial o»nnp« 
The client was the source of data in 7 of the 13 excerpts, other non¬ 
professional person in 5, and the observation of the social worker was 
the source in 1 excerpt. Economic System: The client was the source of 
data for 2 of the 20 excerpts for this factor; other non-professional 
person in 9, I.Q. test in 1, and the observation of the social worker was 
the source in 8 excerpts. Governmental System; Three of the fifteen 
excerpts for this factor revealed the client to be the source of data; in 
2 other person (non-professional), in 2 the source was by personal 
document, in 4» I.Q- tests, and in 4 excerpts the observation of the social 
worker was the source. Religious System; For this factor, there was only- 
one excerpt. The source was a non-professional person. 
The client was the source for the data a total of 30 times as shown 
from excerpts pertaining to source of data taken from the twelve Socio- 
Cultural Factors. The 30 excerpts represents 17% of the 177 excerpts for 
the combined Socio-Cultural total, and was rated as insignificant on the 
rating scale used in this study. Other person (non-professional)numbered 
76 or (43/0, and rated Significant. Observation of the social worker also 
was rated as significant in frequency of occurrence with 49 excerpts or 
(27.7%). Rated as insignificant in frequency of occurrence were I.Q. 
tests, School, and Letters, all rating less than 8% of the total excerpts 
for the Socio-Cultural category. 
TABLE 5 
ORIGIN OF DATA 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS BY ORIGIN OF DATA AND PER¬ 
CENTAGE AS FOUND IN SELECTED RECORDS AT THE CHARLOTTE-MECKLENBURG SCHOOL 
SOCIAL WORK DEPARTMENT SEPTEMBER, 1962 - JUNE, 1963 INCLUSIVE BY 
NUMBER OF INCIDENTS PER SCHEDULE 
Schedules with Data 
Social Worker Other Disci- 






Intellectual Potential 19 2 21 ■» 
Basic Thrusts, Drives, 
Instincts U 1 15 1 
Physical Potential 10 2 12 3 
Physiological Functioning 15 1 16 2 
Identifiable Patterns 18 - 18 1 
Internal Organization of 
Personality 19 2 21 
Degree of Maturity 20 - 20 •m 
Self-Image 16 4 20 - 
Patterns of Interpersonal 
Relationships and Emotional 
Expressions Related Thereto 12 6 18 2 
Internalization 13 4 17 1 
Sub Total 156 22 178 10 
Socio-Cultural Factors 
Beliefs 12 12 1 
Values 15 3 18 1 
Activity Patterns 18 2 20 1 
Family 22 2 24 0 
Educational System 13 1 14 - 
Peer Group 11 3 14 3 
Ethnic Group 10 - 10 - 
Class 15 1 16 2 
Territorial Group 13 - 13 a* 
Economic System 19 1 20 1 
Governmental System 15 - 15 3 
Religious System 1 — 1 9 
Sub Total 164 13 177 21 
Grand Total 320 35 355 31 
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TABLE 6 
SOURCE OF DATA 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS BY SOURCE OF DATA AND PERCENTAGE AS FOUND IN SELECTIVE RECORDS 
AT THE CHARLOTTE-MECKLENBURG SCHOOL SOCIAL WORK DEPARTMENT SEPTEMBER, 1962 - JUNE, 1963 INCLUSIVE OF 
INCIDENTS PER SCHEDULE 














Intellectual Potential 3 13 2 3 4 21 
Basic Thrusts, Drives and 
Instincts 3 2 1 1 6 2 15 1 
Physical Potential 2 2 2 - 6 - 12 3 
Physiological Functioning 3 8 1 2 1 1 16 2 
Identifiable Patterns 3 5 - 7 2 1 18 1 
Internal Organization of 
Personality 2 5 - 5 9 - 21 - 
Degree of Maturity 5 7 1 1 2 4 20 - 
Self-Image 2 6 - 3 9 - 20 - 
Patterns of Interpersonal 
Relationships and Emotion¬ 
al Expression Related 
Thereto 4 5 3 4 2 18 2 
Internalization 1 6 1 3 5 1 17 1 
Sub total 28 59 6 27 47 11 178 10 
TABLE 6-—Continued 















Beliefs 2 6 - 2 2 12 1 
Values 1 6 1 - 10 - 18 1 
Activity Patterns 3 6 - - 5 6 20 1 
Family 1 15 - a* 8 - 24 - 
Educational System 1 6 - - 4 3 14 - 
Peer Group 2 3 - - 1 3 14 3 
Ethnie Group 6 4 - - - - 10 - 
Class 2 8 - - 6 - 16 2 
Territorial Group 7 5 - - 1 - 13 - 
Economie System 2 9 - 1 8 - 20 1 
Governmental System 3 2 2 4 4 - 15 3 
Religious System - 1 - - - 1 9 
Sub Total 30 76 3 5 49 14 .177. . 21 
Grand total 58 135 9 32 96 25 355 31 
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TABLE 7 
Breadth of Data 
This table illustrated, numerically, the number of sources of 
information obtained for each excerpt in the twenty-two factors on the 
assessment model. Intellectual Potential: Two excerpts of the twenty- 
one for this factor were obtained from one source, and 12 were obtained 
from three sources. Basic thrusts, drives, and instincts: Two of the 
fifteen excerpts for this factor were obtained from one source; 3 from 
two sources; and 10 were obtained from three sources. Physical Potential; 
One of the 12 excerpts for this factor was obtained from one source; 
1 from two sources, and 10 from three sources. Physiological Functioning: 
Three of the sixteen excerpts for this factor were obtained from one 
source, and 4 excerpts were obtained from three sources. Ego Functioning 
(intra-psychic adjustment): Four of the 18 excerpts were obtained from 
one source, 5 were from two sources, and 9 excerpts were obtained from three 
sources. Internal Organization of the Personality; Two of the excerpts of 
the 21 obtained for this factor showed the data to be from one source, 9 
from 2 sources, and 10 from three sources. Degree of Maturity: Two of the 
twenty excerpts for this factor showed data to be obtained from one source, 
7 from two sources, and 11 from three sources. Self-Imaget Five excerpts 
showed data to be obtained from one source, 5 from two sources, and 10 to 
be from three sources. Patterns of Interpersonal Relationships and Emotional 
Expressions Relater Thereto: One of the 18 excerpts showed data to be from 
one source, 4 from two sources, and 13 excerpts showed data to be from three 
sources. Internalizations of Culturally Derived Beliefs. Values. Activity- 
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Patterns, and Norms: Two of the 17 excerpts for this factor showed data 
to be from one source, 5 from two sources, and 10 from three sources. 
The total incidents of data pertaining to breadth of data for all 
ten of the factors comprising the Personality category are as follows: 
Total data from one source was 19 or (10.6$) and was rated as insignificant 
in frequency of occurrence. Data obtained from two source numbered 55 or 
(31$) and was rated as significant in frequency of occurrence. Data 
obtained from three sources numbered 104 and rated as very significant In 
frequency of occurrence, representing 58$ of the total breadth of data for 
the Personality Factors. 
S0CI0-CÜLTÜRAL FACTORS 
Culture 
Beliefs: Three of the twelve excerpts for this factor shows the breadth 
of data to be from one source, 5 to be from two sources, and 4 to be 
obtained from three sources. Values: Of the 18 excerpts obtained for 
this factor, 1 was from one source, 5 were from two sources, and 12 were 
from three sources. Activity-Patterns : Two excerpts of the twenty excerpts 
for this factor showed the data to be from one source, 5 from two cources, 
and 13 were obtained from three sources. Family; Seven excerpts of the 
24 found for this factor showed data to be obtained from one source, 8 
from two sources, and 9 to be obtained from three sources. Educational 
System: One excerpt of the fourteen revealed the datum to be from one 
source, 5 from two sources, and 8 were from three sources. Peer group; 
Data from six excerpts of the 14 for this factor were from 2 sources, and 
in 8 excerpts, from three sources. Ethnic Group; All of the ten excerpts 
for Ethnic group showed data to be from one source. Class: Two of the 
sixteen excerpts for this factor showed the data to be from one source, 9 
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from two sources, and 5 from three sources. Territorial fa-nup» The 
breadth of data in 8 of the 13 excerpts was one source, in 4, two sources» 
and in one excerpt, three sources. Sconomic System: Five of the 20 
excerpts for this factor were obtained from one source, 11 from two 
sources, and 4 were from three sources. Governmental System: Four of 
the fifteen excerpts for this factor were from one source, 3 were from two 
sources, and 8 were obtained from three sources. Religious System: The 
one excerpt pertaining to religion was obtained from one source. 
The total incidents of data pertaining to breadth of data for the 
twelve Socio-Cultural Factors are as follows: Data from one source 
numbered 40 or (22.6%) of the total category (Socio-Cultural), and was 
rated as insignificant in frequency of occurrence on the rating scale used 
in this study. Data obtained from two sources numbered 66 or (31$), 
and was rated as significant in frequency of occurrence. Data obtained 
from three sources numbered 71 or (-40$), and was rated as significant in 
frequency of occurrence. 
TABLE 8 
Datum or Interpretation 
This table represents, numerically, whether information was obtained 
from datum or from interpretation for each excerpt obtained for the twenty- 
two factors on the assessment model. 
PERSONALITY FACTORS 
Innate or Genetic Potential 
Intellectual Potential: The information from 11 of the 21 excerpts in this 
factor was obtained from datum only, 1 from interpretation only, 6 from 
datum plus interpretation, and 3 could not be classified. Basic thrusts. 
drives, and instincts: Five of the 15 excerpts for this factor were classi- 
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fled under datum only, 1 under interpretation only, and 9 under datum 
plus interpretation. Physical Potential! Four of the 12 excerpts for this 
factor were classified under datum only, 5 under interpretation only, and 
3 were datum plus interpretation. Physiological Functioning; Ten of the 
sixteen excerpts were classified under datum only, 1 under interpretation 
only, 4 under datum plus interpretation, and 1 excerpt could not be classi¬ 
fied. Ego Functioning (intra-psychic adjustment): Seven excerpts were 
classified tinder datum only, 6 under interpretation only, and 5 under datum 
plus interpretation, making a total of 18 excerpts for this factor. Internal 
Organization of the Personality! Three of the 21 excerpts for this factor 
were classified under datum only, 4 from interpretation only, 13 under 
datum plus interpretation and 1 could not be classified. Degree of Maturity: 
Six of the 20 excerpts for this factor were classified under datum only, 
13 under datum plus interpretation only, and 1 could not be classified. 
Self-Image: One excerpt was classified for this factor, of which there were 
20 excerpts, under datum only, 3 under interpretation only, 15 under 
datum plus interpretation, and 1 could not be classified. Patterns of 
Interpersonal Relationships and Emotional Expressions Related Thereto: 
Three of the 18 excerpts for this factor were classified under datum only, 
2 under interpretation only, and 13 from datum plus interpretation. 
Internalizations of Culturally Derived Beliefs. Values. Activity-Patterns, 
and Norms: Two of the 17 excerpts for this factor were classified under 
datum only, 7 from interpretation only, and 8 from datum plus interpretation. 
The total incidents of data showing information obtained from datum 
only for the ten factors under Personality Factors category numbered 
52 or (29.8$) and was rated as significant in frequency of occurrence on 
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the rating scale used in this study. Interpretation only numbered 
30 or (1756), and was rated as insignificant. Datum plus interpretation 
was highest with 89 or (53%), rating as very significant in frequency of 
occurrence. Excerpts which could not be classified by this student 




Beliefst Four of the 12 excerpts for this factor were classified under 
datum only, 2 under interpretation only, and 6 under datum plus inter¬ 
pretation. Values? Three of the 18 excerpts for this category were 
classified under datum only, 5 under interpretation only, and 10 under 
datum plus interpretation. Activitv-Pattem: Eight of the 20 excerpts 
for this factor were classified under datum only, 9 under datum plus 
interpretation, and 3 excerpts could not be classified. Family: Four¬ 
teen of the 24 excerpts were classified under datum only, 4 under inter¬ 
pretation only, and 6 under da trim plus interpretation. Educational System: 
Eight of the fourteen excerpts were classified under datum only, 1 under 
interpretation only, and 5 under datum plus interpretation. Peer Group: 
Eight excerpts were classified under datum only, 1 under interpretation 
only, and 5 excerpts were classified under datum plias interpretation, 
making a total of 14 for this factor. Ethnic Group; All of the information 
for the ten schedules for this factor was by datum only. Class : Nine of 
the 16 excerpts for this factor were classified under datura only, 5 under 
interpretation only, and 2 were classified under datum plus interpretation. 
Territorial Croup: Twelve of the excerpts pertaining to the territorial 
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group ware classified under datum, and the remaining one under inter¬ 
pretation only. Economic System; Eleven of 20 excerpts for this factor 
were classified under datum only, 2 under interpretation only, and 7 under 
datum plus interpretation. Governmental System; Five of the fifteen 
excerpts were classified under datum only, 7 under interpretation only, and 
3 could not be classified in accordance with the analysis of schedule 
content by this student researcher. Religious System; The one excerpt 
obtained for this factor was classified under datum only. 
The total incidents of data which showed information obtained from 
datum only for the twelve factors under Socio-Cultural Factors category 
numbered 95 or (53$) of the total Socio-Cultural category, and was 
rated as very significant on the rating scale used in this study. Total 
excerpts classified under interpretation only for the Socio-Cultural 
category numbered 19 or (10.7$), and was rated as insignificant. The 
total number of excerpts classified under Datum plus interpretation for 
all twelve factors was 57 or (32$), and was rated as significant. Excerpts 
which could not be classified numbered 6 or (.3$), and was rated as 
insignificant in frequency of occurrence. 
TABU! 7 
BREADTH OF DATA 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS BY CREADTH OF DATA AND PER¬ 
CENTAGE AS FOUND IN SELECTED RECORDS AT THE CHARLOTTE-MECKLENBURG SCHOOL 
SOCIAL WORK DEPARTMENT SEPTEMBER, 1962 - JUNE, 1963 INCLUSIVE BY 
NUMBER OF INCIDENTS PER SCHEDULE 
Schedules with Data No 
Personality Factors One Two Three Total Data 
Source Sources Sources 
Intellectual Potential 2 7 12 21 0 
Basic thrusts, drives, 
instincts 2 3 10 15 1 
Physical Potential 1 1 10 12 3 
Physiological Functioning 3 9 4 16 2 
Identifiable Patterns 4 5 9 18 1 
Internal Organization of 
Personality Z 9 10 21 0 
Degree of Maturity Z 7 11 20 0 
Self-Image 0 5 15 20 0 
Patterns of Interpersonal Relation 
ships and Emotional Expressions 
Related Thereto 1 4 13 18 2 
Internalization of Culturally 
Derived Beliefs, Values, Activity- 
Patterns 2 5 10 17 1 
Sub-total 19 55 104 178 10 
Socio-Cultural Factors 
Beliefs 3 5 4 12 1 
Values 1 5 12 18 1 
Activity-Patterns 2 5 13 20 1 
Family 7 8 9 24 0 
Educational System 1 5 8 H 0 
Peer Group 6 6 2 14 3 
Ethnic Group 0 5 5 10 0 
Class Z 9 5 16 2 
Territorial Group 8 4 1 13 0 
Economic System 5 11 14 20 1 
Governmental System 4 3 8 15 3 
Religious System 1 0 0 1 __2  
Sub-total 40 66 71 177 21 
GRAND TOTAL 59 121 175 355 31 
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TABLE 8 
DATUM OR INTERPRETATION 
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS BY DATUM OR INTERPRETATION AND PERCENTAGE AS FOUND IN SELECTED 
RECORDS AT THE CHARLOTTE-MECKLENBURG SCHOOL SOCIAL WORK DEPARTMENT SEPTEMBER, 1962-JUNE, 1963 INCLUSIVE 




Schedules with Data 
Interpréta- Datum Plus 







Intellectual Potential 11 1 6 3 21 0 
Basic thrusts, drives, instincts 5 1 9 0 15 1 
Physical Potential 4 5 3 0 12 3 
Physiological Functioning 10 1 4 1 16 2 
Identifiable Patterns 7 6 5 0 18 1 
Internal Organization of Personality 3 4 13 1 21 0 
Degree of Maturity 6 0 13 1 20 0 
Self-Image 1 3 15 1 20 0 
Patterns of Interpersonal Relationships 
and Emotional Expressions Related Thereto 3 2 13 0 18 2 
Internalization of Culturally Derived 
Beliefs, Values, Activity-Patterns, 
and Norms 2 7 8 0 17 1 
Sub-total 52 30 89 7 178 10 
TABLE 8—-Continued 
Socio-Cultural Factors Datum 
Only 
Schedules with Data 
Interpréta- Datum Plus 







Beliefs 3 1 8 0 12 1 
Values 3 5 10 0 18 1 
Activity-Patterns 8 0 9 3 20 1 
Family H 4 6 0 24 0 
Educational System 12 0 2 0 14 0 
Peer Group 8 1 5 0 H 3 
Ethnic Group 10 0 0 0 10 0 
Class 9 5 2 0 16 2 
Territorial Group 12 1 0 0 13 0 
Economic System 11 2 7 0 20 1 
Governmental System 5 0 7 3 15 3 
Religious System 0 0 1 0 1  9 
Sub-total 95 19 57 6 177 21 
Grand Total 147 49 146 16 355 31 
CHAPTER 17 
SUMMARY AND CONCLUSIONS 
This study was designed to ascertain to what extent the assessment 
information obtained in the Charlotte-Mecklenburg School Social Work 
Department supports the factors in the assessment model as prepared by the 
Human Growth and Behavior and Research Committees of the Atlanta University 
School of Social Work. 
There is no universal agreement In the field of social work as to 
exactly what factors should be included in assessment. This study 
asserts that there is a need for a theoretical frame of reference or 
model for making an assessment of social functioning. 
In comparing Personality Factors with Socio-Cultural Factors, the 
frequency of occurrence of data showed a very close correspondence. The 
excerpts obtained relating to the broad categories, Personality Factors 
and Socio-Cultural Factors numbered 178 and 177, respectively. The 
combined total of these categories numbered 355. Percentage-wise, they 
were 50.2$ and 49.8$ of the 355 excerpts obtained for all twenty-two 
factors. 
The highest frequency of occurrence of excerpts for any factor was 
24. This number was obtained from the Socio-Cultural Factor, Sub-System, 
Family, and represented 12$ of the Socio-Cultural total and was considered 
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very significant in frequency of occurrence, supporting the model. 
Ranking second in frequency of occurrence were Intellectual Potential 
and Internal Organization of the Personality under the Personality Factors, 
with 21 excerpts, representing 11.8$ of the total category and rating as 
very significant in support of the model. In the third place, relative 
to frequency of occurrence were four factors; two from the Personality 
Factors, (Degree of Maturity and Self-Image), and two from the Socio- 
Cultural Factors, (Activity-Patterns and Economic System), with 20 
excerpts each. They each represented 11$ of the total respective 
categories and were considered as significant in frequency of occurrence 
in support of the assessment model. 
With 18 excerpts each, and representing 10$ each of their respective 
categories, were Identifiable Patterns for Reacting to stress, Patterns 
of Interpersonal Relationships of the Personality category and Values, 
under the Socio-Cultural category. These factors also rated significant 
in frequency of occurrence and are considered to be in support of the 
assessment model. 
Internalization alone, had 17 excerpts, rating 9% and significant and 
counter-part in the Socio-Cultural category. 
The other factors grouped in the significant in frequency of occurrence 
category were Physiological Functioning and Class with 16 excerpts each, 
Basic thrusts, drives, and instincts; and Government: with 15 excerpts 
each; Educational System and Peef Group, with 14 excerpts each; Territorial 
Group with 13 excerpts; Physical Potential under Personality Factors, and 
Beliefs under Socio-Cultural Factors with 12 excerpts. 
Two factors fell in the insignificant in frequency of occurrence 
group; they were Ethnic Group and Religious Group, both under the Socio- 
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Cultural factors, with 10 excerpts or (5%), and 1 excerpt or (.5%) 
respectively. 
The person discussed varied in number in accordance to the nature 
of the problem. For sharper comparisons see Table 2. The client was 
the person discussed 126 times in the Personality category, while the 
client was discussed 92 times in the Socio-Gultural category. 
The bulk of the data was obtained by the social worker in the agency 
in both the Personality and the Socio-Cultural categories, numbering 
156 and 164, respectively. The greatest amount of data found in the case 
narrative, while the least was found in a letter. The numbers were 244 
and 1, respectively. In comparing the stages in the agency contact in 
which data were obtained, the data corresponded very closely in the 
Personality Factors category, numbering 90 excerpts obtained early and 
88 excerpts obtained late. In the Socio-Cultural Factors category the 
data numbered 113 and 64 respectively. 
The source of data from the client in the Personality Factors 
corresponds very closely with that in the Socio-Cultural Factors, being 
28 and 30 excerpts, respectively. The highest number of excerpts for 
both the Personality Factors and the Socio-Cultural Factors was from 
•other person' (non-professional), numbering 59 and 76, respectively. 
The correspondence between data was very close in both categories as 
regards observation of the social worker, they numbered 47 and 49 excerpts 
respectively, supporting the model. 
The excerpts varied considerably in number for Breadth of Data for 
the Personality Factors and the Socio-Cultural Factors. Data from one 
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source numbered 19 in the former category, and 40 in the Socio-Cultural 
category. The greatest number of excerpts for Breadth of Data was obtained 
from three sources, 104 and 71, respectively. The data involved more than 
one discipline. 
There was not a close correspondence between data obtained under 
Personality and Socio-Cultural categories with reference to Interpretation 
or Datum, as the distribution of the excerpts was quite varied. 
There was no significant difference in the total data gathered in 
the Personality category and that gathered in the Socio-Cultural category; 
but though the numbers were significantly close, there was noted shifts 
in the distribution of the data. This pointed up the importance in 
considering the data from the standpoint of the factors involved, and 
(who was doing the assessing), taking into consideration, the nature of 
the problem, stage in the agency contact, and other interrelated factors, 
including the agencies' focus. 
In assessing these factors, it is significant to keep in mind that 
Personality Factors speak to the individual's innate or genetic potential, 
while the Socio-Cultural Organization considers man's entire social heritage 
of which the personality factors are integral parts of the whole. 
It is significant to note that the data shows the client as the person 
most discussed; the social worker who obtained the most data; and another 
person as the source of data in most instances. This would be in line 
with the assumption that this agency (School Social Work Department) 
considers the client (student) as the center of focus and concern; that 
the social worker reaches out to extend services to the troubled child who 
demonstrates this need through attendance problems, or deviant behavior; 
and that the client is usually referred to the social worker from the 
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request of someone other than the student himself. 
The fact that the data obtained which classified under Personality- 
Factors was almost identical in frequency of occurrence with that of Socio- 
Cultural Factors, would imply that there is a tremendous correspondence 
in the values of both the innate or genetic potential and the socio¬ 
cultural or environmental influences to the total development of the 
individual. 
The data obtained in this study supports the assessment model, as 
there was significant correspondence between the factors in the study and 
those in the assessment model. 
ASSESSMENTS SOCIAL FUNCTIONING: TENTATIVE MODEL 
Social Functioning (role performance) 
In Social Situations  
Personality Factors Socio-Cultural Factors 
A* Innate or Genetic Potential 
1. Intellectual potential 
(intelligence) 
2. B asic thrust, drives, instincts 
3. Physical potential 
B. Physiological Functioning 
C. Ego Functioning (intra-psychic 
adjustment) 
1. Identifiable patterns 
for reacting to stress and restor¬ 
ing dynamic equilibrium. 
2. Internal, organization of the 
personality. 
D. Degree of maturity 
E. Self-image 
Adequate role performance requires? 
1. Action consistent with system 
norms and goals. 
2. The necessary skills in role 
tasks and interpersonal rela¬ 
tionships . 
3. The necessary intrapersonal 
organization. 
4. Self and other(s) satisfactions 
A. Culture 




B. Subsystems (social 
structure) 
1. Family 
2. Education System 
3. Peer Group 
4. Ethnic group 
5* Class 
6. Territorial groups 
7. Economic System 
3. Governmental System 
9. Religious System 
F. Patterns of Interpersonal Relationship 
and Emotional Expression Related there' ■ 
to. 
G. Internalizations of culturally derived 
beliefs, values, norms, activity- 
patterns, and the feelings appropriate 
for each. 
•Assessments the identification and evaluation of those socio-cultural and individual factors in role per¬ 
formance which make for social dysfunction as well as adequate social functioning. 
ASSESSMENT SCHEDULE 
Identifying Information 
Name of Agency: Name of Student: 
Social Work Method and 
Field of Practice: Date Schedule Completed: 
Agency Staff Member: 
Case 
Code number of record: 
Client's sex: 
Dates of case duration 









(Place asterisk (*) before the period(s) used in this schedule.) 




















































































































I* Personality Factors: 
A* Innate or Genetic Potential 
1* Intellectual Potential: The degree of adequacy to function in 
situations that require the use of the following mental activ¬ 
ities: 
(a) perception, i.e., conscious awareness of the relationship 
between events and/or objects; 
Ex. (1) He changed his mind about becoming a doctor because 
he did not care to be around sick people or blood. 
(2) He became aware of sexual differences at the age 
of five. 
(b) the ability to deal with and use symbol; 
Ex. (1) Allison spoke fluently. 
(2) He related information that was asked of him on 
an intelligent level. 
(c) the overall ability to mobilize resources of the environ¬ 
ment and experiences into the services of 
a variety of goals (problem solving). 
Ex. (l) Marie...was freely able to plan. 
(d) that which can be measured by an IQ test. 
Ex. (1) John...has an IQ of 91* 
(2) ...obtained a Beta IQ at the lower limit of the 
average range. 
2. Basic thrust, drives, instincts: Tendencies present or incipi¬ 
ent at birth, to respond to certain stimuli or situations; the 
innate propensity to satisfy basic needs, e.g., food, shelter, 
love, security; 
Ex. (1) ...he has a great need for affection. 
3. Physical Potential: General physical structure, size, skeleton 
and masculature; racial characteristics; bodily proportions; 
temperament; tempo; energy and activity level; bodily resili¬ 
ence and resistance. 
Ex. (1) G...good natured but stubborn child.... 
G...well-built male who constantly appears to be fatigued 
and resistant. 
B. Physiological Functioning: A description of bodily function, normal 
and abnormal, health or illness according to the state of development 
and effect it has on social functioning. 
Ex. (1) M. had difficulty in walking because of pains in joints, 
back, neck, and complained of stomach pains. 
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C. Ego Functioning (intra-psychic adjustment); 
1* Identifiable patterns developed for reacting to stress and 
restoring dynamic equilibrium, e.g., adaptive or defense 
mechanisms, e.g., repression, sublimation, denial, displace¬ 
ment, regression, reaction-formation, etc. 
Ex. (1) She had the tendency to resort to humor when 
emotional feelings were being elicited. 
(2) He appears tough and shy in keeping with the situation 
he is facing or tyring to avoid. 
2. Internal Organization of the Personality: The degree of organi¬ 
zation of parts of personality such as id, super-ego, and ego 
into a whole; personality integration, e.g., flexibility vs. 
rigidity of ego function, capacity for growth. 
Ex. (1) ... he is unable to change as he appears incapable 
of learning new means of adjusting to life's problems. 
D. Degree of Maturity: The extent of social, emotional, intellectual 
and physical development toward maximum potential, defined by 
society on the basis of norms for various age levels and reflected 
by one’s role performance and/or behavior pattern. 
Ex. (1) Since Marie was an immature girl ... 
(2) Client appears to function on an infantile level ... weeps 
when his wife does not prepare his favorite foods. 
E. Self-Image: The dynamic evaluation of oneself, mostly derived from 
the action and speech of those who directly affect us. It en¬ 
compasses the attitudes of others toward the self, and the self's 
responses toward these attitudes. It is composed of unconscious, 
preconscious and conscious material. It can be described by 
(a) The objectivity with which he views himself. This includes 
insight, self-awareness. 
Ex. (l) The client is aware that there is a relationship 
between his physical symptoms and the emotional 
reaction she has when confronted with her mother's 
or husband's hostility. 
(b) Sense of identity as manifested by his role performance; 
Ex. (1) Father: referred to himself as being to his child 
what his father was to him-»—"strict." 
(c) Self-confidence or sense of one's capacities: 
Ex. (1) Mr. M. takes pride in his resourcefulness. 
(d) Sense of meaning or purpose; philosophy of life. 
Ex. (1) My mission in life is to save the world from 
destruction. 
F. Patterns of Interpersonal Relationships and Emotional Expression 
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Related thereto: The reciprocal relationships between individuals 
in social situation and the restilting, reactions, e.g., acceptance, 
rejection, permissiveness, control, spontaneity, flexibility, 
rigidity, love, hate, domination, submission, dependence, independ¬ 
ence, etc* 
Ex. (1) He is unable to establish relationship with others due 
to his tendency to distrust and inability to become sen¬ 
sitive to other’s needs and wants. 
(2) He expresses a matter-of-fact manner in dealing with his 
family, but they don’t pay him any attention. 
G. Internalization of Culturally Derived Beliefs, Values, Activity- 
Patterns, Norms. and Appropriate Feelings for Each (in the form of 
attitudes); 
II. Socio-Cultural Factors 
A. Culture 
1. Belief: Prevailing attitude or conviction derived from the 
culture; acceptance of something as true, by reason of senti¬ 
ment or rational conviction rather than positive knowledge. 
Such beliefs determine an individual’s thinking about feel¬ 
ing, customs, and patterns of behavior, etc. 
Ex. (1) It is cultural tradition within client's family that 
members of the family can do no wrong. Client be¬ 
lieves same. 
(2) Client and family believe that Negroes are the cause 
of all his troubles. 
2. Value: The believed capacity of any object to satisfy a 
human desire, any object (or state of affairs, intangible 
ideal) of interest. Social values are those which are commonly 
internalized by members of the system or sub-system to which 
members conform in their behavior. 
Ex. (1) ... Marie as an Italian girl would have felt a 
complete outcast if living outside of her family 
home. 
(2) Clothes, cars, and money seem to be the client's 
main interest.... 
3. Activity-Pattem: Standardized way of behaving, under certain 
stimuli or in certain interactional situation, which is accepted 
or regulated by the group or culture. 
Ex. (l) Client indulges in activities that are in continuous 
conflict with the law. This type of behavior is 
acceptable to his group. 
B. Sub-System (Social Structure and Dynamics) 
1. Family: A social group composed of parents, children, and other 
relatives in which affection and responsibility are shared. 
Ex. (1) Bom out of wedlock and shunted back and forth between 
the ages of three and eight, he was then placed in a 
boy's home. 
73 
(2) George is the 3rd youngest of nine children..,, 
2, Education System; The Social organization directed toward the 
realization of the socially accepted values by means of train¬ 
ing in knowledge, attitudes, and general and specialized skills. 
Ex. (1) ••• received B. S. degree; together with one year of 
graduate work, 
(2) ... completed 4th grade and has done much self-study, 
(3) Father ••• despite a limited education,... 
3. Peer Group: A group whose members have similar characteristics 
as to age, sex, etc., e.g., friendship groups, cliques, gangs. 
Ex. (l) Client has many friends but is more of a fringe 
member of this group. 
(2) F. never found time to associate with people of his 
own age.... 
4. Ethnic Group; A group of people who have a distinct culture or 
racial heredity or both; a group which is normally endogamous, 
membership being based on biological or cultural characteristics 
and traditions. 
Ex. (1) Mrs. R. is an American Negro. 
5. Class: A horizontal social group organized in a stratified 
hierarchy of relationships. 
Ex. (1) Client*s family is in lower class culturally and 
socially. 
(2) Client is in high society.... 
6. Territorial Group: A locality group which had developed sufficient 
social organization and cultural unity to be considered a region¬ 
al community. 
Ex. (1) J. lived in Germantown. 
7. Economic System: A system concerned with the creation and dis¬ 
tribution of valued goods and services, e.g., employment and 
occupation. 
Ex. (1) Mr. X. is a laborer. 
(2) F. is a recipient of public welfare. 
(3) Mr. J. is employed. 
8. Governmental System: The organization of power for the control 
of a state, community or common interest; the form of administra¬ 
tion by which a community is controlled; governmental units, 
e.g., courts, police, various forms of government and political 
parties. 
Ex. (1) A. was seen by Judge L. of the City Court and by Judge 
S. of the Children*s Court. 
(2) Client is not known to city workhouse. 
(3) Client was apprehended twice by police department. 
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9. Religious System: The system which is concerned with symbols, 
doctrines, beliefs, attitudes, behavior patterns and systems 
of ideas about man, the universe, and divine objects, and 
which is usually organized through association. 
Ex. (1) Marie P., a Reman Catholic.... 
(2) Client is not a member of any church. 
Instructions For 
ANALYSIS OF SCHEDULE CONTENT 
The following points are to be applied to each item on the schedule: 
1. Classification of Content. This must be worked out by each student: 
the following are illustrations. 
Physical Potential - bodily build, features, height, teeth, etc. 
intellectual Potential - I. Q.j classification (e.g. mildly retarded, 
normal, superior)j social adjustment; cause of condition (congenital 
cerebral defect). 
Internal Organization of the Personality - discussion of ego or id 
or super-ego; 2 or 3 of the above; personality integration; flexi¬ 
bility - rigidity. 
Self-Image - does the information describe a partial (nI‘m not a 
good father”) or a total ("I'm. unworthy") aspect of the person? 
2* Incidence of Data 
a. Number of Excerpts b. No data 
3. Person Discussed in the Excerpt, e.g. client, relative (specify relation¬ 
ship to client). 
4. Location of Excerpt in Record 
a. Face Sheet 
b. Narrative record 
c. Clinical record 
d. Letter 
5. Stage in Agency Contact when information was Obtained, e.g. during 
intake process, early, late, etc. 
6. Origin of Data (information obtained by) 
a. Social worker in own agency 
b. Social worker in other agency 
c. Other discipline in own agency; identify discipline. 
e. Summary 
f. Staffing 
g. Other (identify) 
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d. Other discipline in other agency; identify discipline; identify 
kind of agency. 
e. Unknown 
7. Source of Data (data obtained from) 
a. client 
b. Other person (non-professional) 
c. Personal document (letter, diary, etc.) 
d. Measurements e.g., tests of vision, intelligence, aptitude, person¬ 
ality 
e. Observation or impression of social worker 
f. Unknown 
8. Breadth of Data (number of sources of information) 
e.g. 1 source: statement by client 
2,sources: statement by client and statement by his mother 
3 sources: statement by client, by worker, by other discipline. 
9. Datum or Interpretation 
a. Datum only, e.g., "he is an only child." 
b. Interpretation only, e.g., "he projects these feelings on his 
mother." 
c. Datum plus interpretation, e.g., "he excels In his studies, to 
compensate for feelings of weakness." 
d. cannot be classified. 
TENTATIVE CLASSIFICATION OF CONTENT 
I Personality Factors 
A. 
1. Intellectual potential 
a. Perception 
b. Use of symbols 
c. Mobilization of environmental resources 
d. Tests and measurements 
2. Basic thrusts, drives, and instincts 
a. Motivation for attainment of goals 
b. Satisfaction of physiological needs 
c. Satisfaction of emotional needs 
3* Physical potential 
a. Physical characteristics 
b. Temperament 
c. Energy and activity levels 
d. Resilience and resistance 
B. Physiological Functioning 
1. Bodily function 
2. Health - illness continuum 
C. Ego Functioning 
1. Identifiable patterns for reacting to stress and restoring 
dynamic equilibrium 
a. Mechanisms used for healthy adjustment 
b. Mechanisms used in maladjusted ways 
2, Internal organization of personality 
a. Personality (organization) integration 
b. Capacity for growth - flexibility vs rigidity 
D. Degree of Maturity 
1. Stage of development 
2. Role performance 
E. Self-Image 
1. Objectivity (self-awareness or insight) 
2. Sense of identity 
3. Self-confidence 
4. Sense of meaning 
F. Patterns of Interpersonal Relationships and Emotional 
Expressions Related Thereto 
77 
78 
1, Formulation of reciprocal relationships 
2. Involvement in social situations 
G« Internalizations of Culturally Derived Beliefs, 
Values, Activity-Patterns, and Norms 
1. Acceptance - rejection (attitudes) 
2* Conformity - non-conformity (behavior) 
STUDY OF ASSESSMENT OF SOCIAL FUNCTIONING 
CONTENT ANALYSIS 
II Socio-Cultural Factors 
1. Beliefs 
a. Reasoned - unreasoned continuum 
b. Implications for role performance 
2. Values 
3. Activity-patterns 
a. Acceptable - non-acceptable continuum 
b. Relationship effect on primary or secondary group relation- 
. ship 
B. Social Structures and Dynamics 
1. Family 
a. Composition 
b. Interactional patterns 
2 . Educational System 
a. Attitude toward learning 
b. Level of achievement and adjustment 
c. School administrative actions 
3. Peer Group 
a. Type (structured-unstructured) 
b. Interactional patterns 
4. Ethnic group 
a. Biological characteristics 
b. Socially imposed characteristics 
c. Interactional patterns 
Class 
A* Stratification status 
b. Behavioral indications 
5. 
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6. Territorial group 
a. Designation of area 
b. Behavioral indications 
7. Economic System 
a. Status of employment 
b. Financial status 
c. Behavioral indications 
8. Governmental system 
a. Units 
b. Political ideology 
c. Behavioral indications 
9. Religious system 
a. Membership or affiliation 
b. Expression of beliefs 
c. Behavioral indications 
SCHEDULE INSTRUCTIONS 
General 
NOTE: ALL INFORMATION ON THE SCHEDULE SHOULD BE CONSIDERED CONFIDENTIAL. 
1. Read each question carefully and follow instructions on this sheet. 
2. Every item in the schedule must be checked. Do not leave any question 
unanswered. If there is no information, indicate by answering "ho 
information," "unknown," etc. If there are no excerpts for a given 
factor, this is shown by zero in the "Incidence" column. 
3. Write legibly. Be sure to use either a Number 2 lead pencil, ball 
point pen, or typewriter. The object is to keep the work neat and 
clear. If a typewriter is used, please re-staple forms when they are 
completed. 
4* Read the concepts and definitions carefully before attsnpting to 
complete each item on the schedule. 
5. After reading the record several times, until you are thoroughly 
familiar with its contents, work on one item at a time, i.e., select 
the 3 excerpts for "Intellectual Potential," then the 3 excerpts for 
"Basic Drives," and so on, 
6. Check the complete schedule to be sure all questions have been answered. 
SPECIFIC INSTRUCTIONS: 
1. The schedule is to contain all excerpts relating to any factor up to 
three. The student is urged to look for an insert those excerpts which 
are most meaningful in terms of the client *s social functioning. For 
example, under "Ethnic Group," a client's feeling regarding member¬ 
ship in a group gives better data concerning social functioning than 
a mere statement of membership. Similarly, feelings regarding a reli¬ 
gious system or about divinity has more meaning than church affiliation 
itself. The same could be said of family functioning as compared to 
the number of persons in a family. Excerpts of this kind give a sound 
basis for classification of content in analyzing the data. 
2. With reference to the item on the face sheet, "Nature of the problem," 
this does not have to be an excerpt. The student should consider the 
problem(s), as seen by the referral source, the client, the worker at 
the time the case was opened, as well as problems seen while the case 
was carried, and then work out a summary statement of this material. 
The statement should be specific enough to individualize the client. 
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3. Do not write in any other space except that provided on the schedule. 
When space has been exhausted, indicate that the material is to be 
continued, and continued on separate sheets. Be sure to include the 
following on the separate sheet: (1) code number of recordj (2) Number 
of continued item. (e.g. A2). 
4. Include only excerpts pertinent to the question asked. An excerpt is a 
direct quotation of any length from the record. In some instances you 
may paraphrase. Paraphrases should be included in brackets/ / for 
clarity. Anything that is not a direct quotation should be put in brac¬ 
kets. Do not paraphrase the excerpt itself. Paraphrases may be used to 
clarify the excerpt, e.g., the insertion of the /clien£7 /the worker/ 
etc. 
5. If the student feels that a certain excerpt could be cited under two items 
on the schedule with equal propriety, the excerpt should be copied under 
the first item on the schedule, followed by the notation in brackets 
Z~See also item / and a notation made on the second item referring to 
the first item. 
6. If whole sentences are not quoted, be sure to use three periods (...) 
to indicate the omission of part of a quote. Four periods (....) are 
used if omissions are made at the end of a sentence. 
7. It is frequently not obvious why an excerpt has been placed under a 
given factor. Indicate in brackets your thinking on which you based your 
classification, e.g., the case context. 
8. Case record material needs to be interpreted as to content in order to 
determine under which item it should be entered on the schedule. For 
example, ’'Diagnosis" may relate to physical potential, physiological 
functioning, ego functioning, etc. 
9. The definitions are phrased to connote a positive datum of some kind, 
but entries are required also for negatively expressed data, e.g., 
"no significant physical abnormalities have been noted." 
10. Although a "key client" needs to be chosed if a record concerns a family 
or group, the excerpts may deal with information about this client and 
also about other significant persons in the situation. 
11. Use the "Instructions for Analysis of Schedule Content" to ascertain the 
needed information for analysis of the excerpt. Classification of 
Content is to be entered following the excerpt. Points 2-9 are to be 
entered in the relevant column on the right-hand portion of the schedule. 
12. It is suggested that the student record his excerpts under beliefs, 
values, and activity patterns, and then consider whether there are 
evidences of internalization of these which should be included in 
personality factor "G". There should be no entries under the latter 
if there are no entries under beliefs, values or activity patterns. 
CLASSIFICATION OF CONTENT OF PERSONALITY AND SOCIQ-CULTURAL FACTORS BY 
INCIDENCE AND PERCENT AS FOUND IN SELECTIVE RECORDS OF THE CHARLOTTE- 
MECKLENBURG ATTENDANCE AND SOCIAL WORK DEPARTMENT 
SEPTEMBER, 1962 - JUNE, 1963 
Total 
Factors and Classification Incidence 
S£ Pfttft  
Intellectual Potential 21 
Perception 
Use of Symbols 
Mobilization of Resources 
Tests and Measurements 
Basic thrusts, drives, instincts 15 
Motivation for attainment 
of goals 
Satisfaction of Emotional 
needs 
Satisfaction of Physiological 
needs 
Physical Potential 12 
Physical Characteristic 
Temperament 
Energy and Activity Level 
Resilience and Resistence 
Physiological Functioning 16 
Bodily Functioning 
Health - illness Continuum 
Identifiable Patterns for Reacting 




Internal Organization of Person¬ 
ality 
Personality Integration 
Capacity for Growth 
Degree of Maturity 20 
Stage of Development 
Role Performance 
Incidence % of % of 
per Classi- the Total 
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Self-Image 
Sense of Identity 








CLASSIFICATION OF CONTENT—Continued 
Total Incidence % of % of 
Factors and Classification Incidence per CLassi- the Total 
of Data fication Factor Factors 
Educational System 14 7.9 
Attitude Toward Learning 
Level of Achievement and 
2 H 
Adjustment 4 2a 
School Administrative Actions a 57 
14 
Peer Group H 7.9 
Type (Structured-Unstructured 1 7 
Interactional Patterns _JL2 93 
14 
Ethnic Group 10 7.1 
Biological Characteristics 10 100 
Class 16 9 
Stratification Status 11 65 
Behavioral Indications 5 35 
Territorial Group 13 
16 
7 
Designation of Area 12 92 7 
Behavioral Indications 1 8 
1 3 
Economic System 




Financial Status 5 25 
Behavioral Indications a 38 
20 
Governmental System 15 8.4 
Units 0 
Behavioral Indications 15 100 
15 
Religious System 1 .75 
Membership or Affiliation 0 
Behavioral Indications 1 100 
1 
Sub-total _2ZZ  
GRAND TOTAL 355 
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CLASSIFICATION OF CONTENT—Continued 
Total Incidence % of % of 
Factors and Classification Incidence per Classi- the Total 
of Data fication Factor Factors 
Patterns of Interpersonal 
Relationships and Emotional 
Expressions Related Thereto 19 10.6 
Formulation of Reciprocal 
Relationships 
Involvement in Social Situa- 
9 47 
tions 10 53 
19 
Internalization of Culturally 
Derived Beliefs, Values, 
Activity-Patterns and Norms 17 9.5 
Acceptance - Rejection 
Conformity - Non-con- 
10 59 
formity 7 41 
17 
Sub-total 178 
Beliefs 12 6.7 
Reasoned - Unreasoned 
Continuum 
Implications for Role Per- 
7 58 
42 formance 5 
12 
Values 18 10 
Acceptable - Non-Acceptable 
Continuum 
Relationship Effect on Primary 
7 39 
or Secondary Group Relation- 
61 ship 11 
18 
Activity-Patterns 20 11 
Acceptable-Non-Acceptable 
45 Continuum 9 
Implications for Role 
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